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1.1.1.

1.1.2.
1.1.3.

1.1.4.

YTBepXAaeHbl
leHepanbHbiMm

anpexktopom AO
«Yepenoseu TeneKom»
Oasbipos A.b.

NMpaBuna oKasaHUA ycayr tefieMmaTtu4ecKux ycayr ceasu
AO «Yepenoseu Tenekom» pusn4eCKUM ML aM

OBLUME NOJTOXKEHUA

MpaBuna oKasaHusa ycayr ceasm AO «Yepenosel, TeNeKOM» GUIMYECKMM Anuam (B AanbHenwem mmeHytoTca «Mpasuna»)
pa3paboTaHbl B COOTBETCTBUM C pakAaHCKUM Kogekcom PO, denepanbHbim 3akoHOM «O cBA3M», MpaBMaamMmn oKasaHus ycayr
CBA3M MO nepegayve AaHHblX, yTBepXAeHHbiMM [MocTtaHoBneHnem [lpasutensctea P® Ne 32 ot 23.01.2006r., MNpasunamum
OKa3aHUA TeseMaTUYeCKUX YCAyr CBA3M, YTBepPKAEeHHbiIMM [MocTtaHoBneHuem [lpasutenoctea PP Ne 575 ot 10.09.2007r.,
Mpasunamm oKasaHUA yCAyr CBA3N ANA Luenel TENEBU3NOHHOIO BELLAHWUA U (MNK) paaMOBeLLAHNA, YTBEPKAEHHbBIMM
MoctaHoBneHuem [MpaButenbctea PP Ne 785 or 22.12.2006 r., MHbIM OENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuitckol
Pepepaumm N perynvpyoT B3aMMOOTHOLWEHMA Mexay A6oHeHTOM K OnepaTopom MpW OKasaHUMU YCAYyr CBA3M,
npeaycMoTpeHHbIX [loroBopom.
HacTtoAwme [MpasBuna ABnAlOTCA HeoTbemsemoi 4actbto [loroBopa M AOOHeHT, 3aknouuB [loroBop, cornalaeTca C ux
YCN0BUAMM.
Ecnun otaenbHbim cornaweHnem CTOPOH YCTaHOB/IEHBI MHbIE YC/I0BUA NPeaoCcTaBneHnA YCayr, 4em Te, KOTopble NpeayCMOTPEHbI
HacToAwmMMM MNpaBuaamm, NPUMEHAOTCA NPABUAA OTAE/NbHOMO COMMALLEHMUS.
Yenyrm npepgocrtasnatotca Onepatopom B cooTBeTcTBUM ¢ PepepanbHbim 3akoHOM «O cBA3M», MNpaBunamn okasaHua ycnyr
CBA3M W Ha OCHOBAHMMW INLEH3UI Ha NPeAOCTaB/IeEHME COOTBETCTBYIOLLENO BUAA YCAYT CBA3WU. PEKBU3UTBLI nLeH3un OnepaTopa,
cofeprKaHue BCeX NIMLEH3MOHHBIX YCN0BUA MO NPefocTaBAAeMbIM Yciyram, a TakKe nepevyeHb U ONuMcaHWe OrpaHuYeHui B
OKasaHuW ycnyr pas uenen paguosellaHusa, TpeboBaHWMA K napameTpam abOHEHTCKON pacnpesenuteNnbHol CUCTEMBI,
HaMMeHOBaHWE U PEKBU3UTbI HOPMATUBHbIX LOKYMEHTOB, ONpeaenatolmx TpeboBaHNA K KauecTBY OKasblBaeMbIX YCAYT CBA3U
ANnA uenel TenepagmoselwaHua ( B cayyasx, Korga Takue Ycayru npepocTaBnatotcs AGOHEHTY), pasmelleHbl Ha canTte
OnepaTopa www.chetelecom.ru v B LleHTpax npogaK n 06cnyKMBaHus:

HaumeHoBaHUe NULLEH3UN Homep Cpok peiicTBua BblgaBLumii opraH
YCAyrv cBA3M Mo NPeAoCTaBAEHUIO KaHaN0B CBA3M /1030-00114-77/ A0 01.11.2028
00068843
depepanbHas
YCAyr CBA3M NO nepeaade AaHHbIX 408 Leneil nepeaaum 11030-00114-77/ cnyx6a no Hag3opy
~ 00068844 Ao 01.11.2028
roN0COBOM MHPOPMALUK B chepe cBA3M,

NHOOPMALMOHHDBIX

TEXHO/I0TNI
N030-00114-77/
TenemaTuueckme ycayru ceasm 00068546 Ao 01.11.2028 W MaccoBbIx
KOMMYHMKaLNI

YCNyr CBA3M NO Nepejaye faHHbIX ANA Lenei nepesayum 00068845 80 01.11.2028

Ycnyrn ceaAsm no nepegave AaHHbIX, 38 UCKIOYEHUEM
N030-00114-77/

ronocoBsoi nHpopmaumnu

1.2.
Ona

MoHATMA 1 onpeaeneHua
uenen HacToAwmx Mpasua UCNONL3YIOTCA CAeayoWwmne NOHATUA U onpeaeNeHus:
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http://www.chetelecom.ru/
http://www.izet.ru/

«ABOHEHT» - GU3MUECKOE INLLO, C KOTOPbIM 3aK/O4YEH JOroBOp Npu BblAENEHUM ANA 3TUX Lieneid aboHEHTCKOro Homepa (Homepos)

U/VMAN YHUKaSIbHOTO KOoZa UAeHTUOUKALMMN.

«ABOHeHTCKoe ycTpoiicTBo» («ABOHEHTCKoe o6opyaoBaHMe») - HaxoAsleeca B 3aKOHHOM BRageHUW ABOHEHTa TeXHWYecKoe

CPeACTBO, BK/AOYas nporpammHoe obecneuyeHune, obecneumBatowee ABOHEHTY gocTyn K Ycayram nocpeacTBOM MOAKIOYEHUS

AaHHoro ycTpoicTea (06opyaoBaHua) Kk CeTu ceasm Onepatopa.

«foroBop 06 OKasaHMM ycnyr Tenemartuueckoit cefasu («[oroBop») — cornaweHve mexay Onepatopom M ABOHeEHTOM, B

COOTBETCTBMM C KoTopbim OnepaTtop o06s3yeTcA OKasbiBaTb ABGOHeHTy Ycnyru, a ABOHeHT obA3yeTcA MPUMHMMATb M OnavMBaTb

OKasblBaemble emy Ycayru.

«[lonoNHUTeNbHOE CornaleHney - ABNALLEECA HeOTbeMIEMOM YacTbio [lorosopa Ntoboe 1 Kaxkaoe A0NOSHUTEIbHOE COrMalleHmne,

B COOTBETCTBUM C KOTOPbIM CTOPOHbI BHOCAT U3MEHEHMA N AONOAHEHUA B [Jorosop.

«JIN4HbI KabUHET» - ABNAETCA aBTOMATM3UPOBAHHbBIM MHTEpdENCOM camMoobCnyKMBaHUA Noab3oBaTenen ycayramum cssasu AO

«YepenoseL, TefieKoM», pasmMelLeHHOM Ha caiite OnepaTtopa, NO3BOIAIOLWMM MOAb30BAaTENAM CAaMOCTOATE/IbHO KOHTPO/IMPOBATL

COCTOAHME CYeTa, MPOCMATPUBATL CMUCOK BHECEHHbIX NAaTeXeln, NoAy4aTb AOCTYN K AOMNOMHUTENbHBIM ycayram OnepaTopa, a TakkKe

COBepLATb MHblE LPUANYECKMN 3HAUYMMble aencTBuA. OpraHumsauns goctyna AGOHeHTOB K JIMUHOMY KabWHETY ocyLlecTBAseTCs npwm

Ha/ZIMYMUN COOTBETCTBYIOLLEN TEXHMYECKOW BO3MOXKHOCTU AO «YepenoseL, TefieKom».

«Onepartop» - AO «HepenoseL, TeNEKOMY.

«OT4eTHbIA Nepuoa» - Nepuos NPOAOCIKUTENBHOCTbIO B OAMH KafleHAAPHbIA MecAl, B KOTOPOM OKa3blBalOTCA COOTBETCTBYHOLLME

Ycnyru.

«MpaBuna» - HACTOALLMIN AOKYMEHT, @ TaKKe NPUNOKEHUSA, LOMNOJHEHNA U USMEHEHUA K HEMY, ABAAIOLLMECA HEOTHEM/IEMOM YaCTblO

Jorosopa.

«lMpaBuna okasaHua ycayr ceasu» — [paBunaa okasaHMA yCayr cBA3M No nepefayde AaHHbIX, YTBEPXKAEHHbIe [TocTaHoBAEHNEM

Mpasutenbctea PP Ne 32 ot 23.01.2006r., MpaBuna oKasaHWA TeNeMaTUYECKUX YCAYT CBA3W, YTBEPXKAEHHble [locTaHoBNeHMEM

Mpasutensctea P® Ne 575 ot 10.09.2007r., MpaBuna OKasaHWs YCAYr CBA3W ANA UeNei TeNeBU3MOHHOro BeuwaHua u (uan)

paguoBelLaHua, yTeepKaeHHble MNoctaHoBneHnem Mpasutennctea PO Ne 785 o1 22.12.2006 .

«CTOpOHbI» - AGOHEHT 1 OnepaTop, yNTOMUHaeMble COBMECTHO.

«CeTb cBA3K Onepatopa» («CeTb CBA3WM») — TEXHONOrMYECKas CUCTEeMa, BKAOYatowaas B ceba cpeactBa M IMHUM CBA3W,

HeobxoaMmble ANA oKasaHMA ABOHeHTam YCyr CBsi3WM Ha OCHOBaHMM COOTBETCTBYIOLMX NNLEH3IUIA.

«Tapud» - LLeHa, MO KOTOPOM NPOUCXOAMUT pacyeT 3a OKasaHHyto Ycayry mexay CTopoHamu.

«TapudHbIii NAaH» - COBOKYMHOCTb LIEHOBbLIX YC/10BUIM, HA KOoTopbix OnepaTop npeanaraet nosb30BaTbCA OAHOW UMW HECKONbKMMU

yCAyramm cBAsu.

«Yenyra» - Kaxgaa M3 ycayr cBsAsu, okasbliBaemblx Onepatopom ABOHEHTy cornacHo ycnosuam [lorosopa. CTOPOHbI MCMNOAb3YIOT

npuBeA&HHble B JaHHOM CTaTbe MOHATUA U onpeseneHnsa Npu TONKOBaHMM HacToalwmx Mpasun 1 Jorosopa.

NOPAZOK N YCNOBUA 3AK/TIOYEHUA, U3MEHEHUA U NPEKPALLLEHUA AENCTBUA JOTOBOPA

2.1. 3akntoueHue florosopa

2.1.1. Ycnyrv oKasblBalOTCA HA OCHOBaHWKM [JoroBopa, 3akatodaemoro mexay Onepatopom n ABOHEHTOM.

2.1.2. Ycnyru okasbieatotca Onepatopom AGOHEHTY NPW HANMYMU TEXHUYECKOW BOSMOXHOCTY.

2.1.3. /loroBop NoAnNuMCbIBAETCA B BYX 3K3EMMNAAPAX, UMEIOLLUX PaBHYIO IOPUAUYECKYIO CUAY — MO OAHOMY ANA KaxKA0W U3 CTOPOH.

2.1.4. Hactoawwme MpaBuna ABAAIOTCA NPUIOKEHMEM W HEOTHEMJIEMOM YacTblo 3akatouveHHoro Jlorosopa. Hactoswwme [lpaBuna
pa3meLlleHbl Ha caiiTe OnepaTopa, a TaKXkKe B LLEHTPaxX Npoaark n 06cnyKnMBaHua KnveHTos OnepaTopa.

2.1.5. Monb3oBaHue Ycnyramm Onepatopa o3HavaeT 6e3ycnoBHoe cornacue ABoHeHTa ¢ HacToAwmnmm Mpasunamu.

2.1.6. Mo xenaHuto ABoHeHTa [oroBop MOMKET OblTb 3aK/NOYeH Ha onpeneneHHblit cpok. Ecnnm CTOpOHbI He cornacoBanu B
nucbMeHHOW dopme ycnosue o Cpoke, [lOroBOp CUYMTAETCA 3aK/IHOYEHHBIM Ha HeonpegesneHHbl CpoK. 2.2. U3smeHeHue u
AonosHeHue ycnosuii lorosopa

1. Bce M3MeHeHMA M AONONHEHUA K [JoroBopy BHOCATCA B NUCbMeHHOW ¢dopme, no cornaweHuto Onepatopa u ABOHeHTa, nyTem
3aKAodeHna [JONONHUTENbHbIX CcornaweHui K Jorosopy /M60O COCTaBAEHMA WHbIX [AOKYMEHTOB NO YCTAHOB/IEHHOM
Onepatopom popme, 33 UCKAOYEHNEM U3MEHEHWUIN U AOMNOAHEHUM, OcyLlecTBAAeMbIX CTOPOHAMM B O4HOCTOPOHHEM NopALKe
B COOTBETCTBMM C HacToAwmMM lMpaBunamm uam 3akoHogatenbctsom PP. Mpu nameHeHun Jorosopa npasBa u obasaHHOCTH
CTOPOH CYMUTAIOTCA U3MEHEHHbIMU C MOMEHTA 3aKNHYEHNA COOTBETCTBYOWEro JonoNHUTENbHOTO cornallenus, nmbo, B cnyyae
nsmeHeHus [lorosopa B OAHOCTOPOHHEM MOPAAKE, C MOMEHTA COBEPLUEHMA YNPAaBOMOYEeHHOW CTOPOHOM COOTBETCTBYHOLLMX
[eNCTBMIA, HanpaBaeHHbIX Ha U3MeHeHMe [Jorosopa.

2. BHeceHne u3meHeHMIt B [loroBop B 4YacTM NepeyHsA OKasbiBaemblx Ycnyr, TapudHbIX NAAHOB MO MHMUMATUBE ABOHEHTa
OCyLLecTBAAETCA NyTem 3akaoyeHua [ononHWUTENbHOro cornaweHuna mexay CTopoHamu, a npuv HaAMuUKM TEXHUYECKOM
BO3MOXKHOCTM Onepatopa - MHTEPAKTUBHO, Yepe3 JIMYHbIA KabuHeT unm no tenedoHy nocne vaeHTMdMKaumm ABOHeHTa C
MCMNosb30BaHMEM aHaNOroB co6CTBEHHOPYYHOW nognucu ABoHeHTa, NoATBepPKAAIOLWMX, YTO pacnopaxeHne AaHO ABOHEHTOM.
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AHanorn cobcTBeHHOpy4YHOU nognucu ABOHeHTa - 3TO WCNo/Ab3yemble MNPU onpegenieHHbix OnepaTopom YCA0BUAX
abOHEHTCKMI HOMep, Maposiib M UHble uAaeHTUPMUMpPYOWMe ABOHeHTa JaHHble (B Tom uucne «Kogosoe C/10BOY®),
onpegeneHHole OnepaTtopom, WCNO/b3yemble NO OTAENbHOCTU WAM COBMECTHO. 3anmpocbl M pacnopsaKeHua ABOHEeHTa,
NofaHHble C WCNO/Ib30BAaHMEM aHANOroB COOCTBEHHOPYYHOM MOAMUCU, WUMEIOT HPUAMYECKYIO CW/Y, COOTBETCTBYHOLLYHO
topuamyeckon cune cobcTBEHHOPYYHOM NoANUCH.

3akntoyeHne [OMNONHUTENbHOTO cornaweHua mexay CTOpoHamM TaKKe [OMyCKaeTcs nyTemM coBeplleHuMA aboHeHTOM
KOHK/IIOAEHTHbIX [EeWCTBUIM, NpeaycMOTPeHHbIX nybaunyHoit odeptoit Onepatopa, Anbo noanucaHnem AB6oOHeHTOM
COOTBETCTBYIOLLErO 3aAB/EHMSA.

2.3. MNpekpaweHne/pacrop>keHune florosopa

1.
2.

JoroBop mMoKeT 6bITb PacTOPrHyT B Nt060e Bpems no cornaweHuto CTopoH.

AbBOHeHT Bnpase B Ntoboe Bpema B O4HOCTOPOHHEM NOpALKe PacToprHyTb [JorosBop nocpeactsom obopmneHua 3aasaeHmsa ob
OLHOCTOPOHHEM pacTopXKeHun [orosopa U nepesaymn sansneHuns Onepatopy. Mpu sTom OnepaTop OCTaBAsAET 33 cO6OM Npaso
TpeboBaTb OT ABOHEHTa onnaTbl GaKTUYECKM MOHECEHHbIX pacxogoB OnepaTopa Ha opraHW3aumMio Joctyna K Ycayram, ecium
TaKuWe pacxobl He 6blin onslaveHbl ADOHEHTOM NpW OpraHM3auMmn AocTyna K Ycayre. JaTta npekpaleHus aenctema Jorosopa,
yKa3aHHas B 3aABAeHMM ¢ yyeTom TpeboBaHuit n. 3.3.5. Mpasua, AnseTtcA A4aToin pacTopeHus orosopa.

OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSZAKE PacTOprHyTb [JOroBop B C/AydYae He ycTpaHeHWa ABOHEHTOM HapylleHWn
TpeboBaHwWiA, ycTaHOBNEHHbIX ®3 «O cBA3M», MpaBuaaMmM OKasaHUA YCayr CBA3M UAKW HacToAwMmu MNpasunamu (B T.4., Npu
HeonnaTe Ycayr) no ucteyeHun 6 (Lectn) mecaues co AHA noaydyeHus ABoHeHTOM yBefomneHus Onepatopa B MUCbMEHHOM
bopme 0 HamepeHUM NPUOCTAHOBUTb OKasaHme Ycyr.

B cnyyae npekpaweHua y ABoHeHTa npasa BNafeHWSA M MONMb30BaHWMA YyKasaHHbIM B [oroBope nomelieHWemM, B KOTOPOM
yCTaHoOB/MeHO 060pyaoBaHUe ana oKasaHuA Ycnyr, [loroBop ¢ ADOHEHTOM MpekpallaeT cBoe AeWCTBME C MOMEHTA NOMyYeHUs
OnepaTopom yBegomneHna ABOHEHTa O NpeKpalleHnn NpaBa BAAAEHUA U (UK) NONb30BAHMA NMOMELLEHMEM UAN 0OpaLLeHNA
HOBOrO B/IaZe/1bL,a YKa3aHHOro NomeLLeHuaA o 3aKkatodeHmmn [lorosopa. B ciyyae 4OCPOYHOTO pacTopXKeHMSA UAM NpeKpaLLeHua
[Jorosopa ApeHzaTop He 0cBO6OXKOAeTca OT BHECEeHWA apeHAHOW naaTbl A0 MOMEHTa Bo3BpaTa ObopyaoBaHMA Mo AKTy
npuvema-nepegaun. B cnyyae HapyweHua ADBOHEHTOM YCTaHOBNEHHbIX CPOKOB BHECEHWA apeHAHOolM nnatbl "Yepenosew,
Tenekom" BnpaBe NoTpeboBaTb BbINAaTbl HEYCTOMKM B pasmepe 1 % (OaHoro) oT pasmepa ApeHAHOro naaTeXka 3a KarKabli
AeHb Npocpoykun. Ecnv ABoHeHT He Bo3BpaTun O6opyaoBaHue, 1M60 BO3BPaTUA ero HeCBOEBPEMEHHO, NOTpeboBaTb BHECEHUSA
nnatbl B pasmepe ApeHAHbIX NaaTexel 3a Bce BpeMs NPOCPOUKU.

2.4. NopaaoK NpeabaABAEHUA U PACCMOTPEHUA NPEeTEH3U

A6oHeHT Bnpase 06KanoBaTb peleHnsa u aeicTena (6esgeiicteme) OnepaTtopa, CBA3aHHbIE C OKasaHuem Yeayr no [lorosopy.

MpeabaBneHMe M PacCMOTPEHWE MPETEH3UIN OCYLEeCTBAAETCA B MOPAAKE U CPOKW, NMPenyCMOTPEHHble, COOTBETCTBEHHO,
pasgenom VI MpaBun okasaHMA TeleMaTUYECKUX YCAYT CBA3K, YTBEPXKAEHHbIe MocTaHoBAeHnem Mpasutenoctea PO Ne 575

o1 10.09.2007r. n pasgenom VI MpaBua o0KasaHMA YCAYr CBA3KU ANSA Lienei TeNeBM3MOHHOro BelaHma U (Mam) paguosellaHus,
yTBepXAaeHHble MNoctaHosBneHnem Mpasutenbctea PP Ne 785 ot 22.12.2006 r.

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop o06A3aH:

1.

OkKa3bIBaTb AGOHEHTY YC/yrM B COOTBETCTBMM C 3aKOHOAATENLCTBOM PO, anueHsnamu, JoroBopom, HacToalwmMmm Mpasunamu.
OnepaTop rapaHTUpyeT OKasaHWe ycnyr B pamkax [lorosopa npu yciaosum obecneyeHua obopynosBaHuA, YCTAHOBAEHHOTO Y
ABOHeHTa ANA OKa3aHWA YCAYT, SN1EKTPONUTaHMEM HanpAxKeHnem 220 B nepemeHHOro Toka.

YCTpaHATb HEUCNPaBHOCTM, NPENATCTBYIOLWME MNONb30BAHWUIO YCayramu, no 3asBKe ABOOHEHTa C Y4eTOM TeXHUYECKUX
BO3MOKHOCTEM B NOPAAKE W CPOKM, NPeayCMOTPeHHble pa3genom 6 Hactoawero [loroBopa, 3a MCKAOYEHWEM C/y4aeB
oTcyTcTBMA goctyna Onepartopa K MecCTy NOBPEeXAeHUA, BO3HMKLIME He MO ero BuHe. HeucnpaBHOCTM, BO3HMKLINE NO BUHE
ABOHEHTa, YCTPaHATb C YYETOM TEXHUYECKMX BO3MOXKHOCTEN 33 AOMNONHUTENbHYIO MAATy, B COOTBETCTBMU C AEMCTBYOWUMMU
Tapudpamm OnepaTopa.

M3BewwaTb AboHeHTa 06 n3meHeHUn OnepaTopom TapndoBs Ha Ycayrn B CPOKU U B NOPAAKE, NPEAYCMOTPEHHbIE AEUCTBYHOLLMM
3aKOHOAaTeNbCTBOM U [JoroBopom.

OcyLLecTBNATL OrpaHUYeHMEe OTAENbHbIX AeWCTBUI ABOHEHTa, eCAW Takue LeWCTBUS CO34aloT yrposy ANs HOPMasbHOro
OYHKUMOHMPOBaHMA CETU CBA3M.

3.2. Onepartop umeert Npaso:

1.

YBepomune ADOHEHTA, NMPUOCTAHOBUTL OKa3aHWe emy Ycayr B c/iydae HapylweHua AGOHeHTOM TpeboBaHWI, CBA3AHHbIX C
OKasaHMeM 3TuX YCayr u ycTaHoB/eHHbIX ®3 «O cBA3M», MHBIMWU HOPMATUBHLIMW NMPABOBLIMW aKTamu U [loroBopom, B TOM
yucne HapylweHUA CPOKOB ON/aTbl OKasaHHbIX ABOHeHTy Ycayr u 06a3aTenbCTB, NpeaycmoTpeHHbIX n.3.3.9. HacToAwmx
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MpaBua, A0 YCTpaHEHWA HapyleHWa WaM NPeaoCTaB/leHUna SOKYMEHTOB, MOATBepXAalowmx onnaty OnepaTtopy CTOMMOCTM
OKa3aHHbIX Ycayr (B cyyae, ec/v NPUOCTaHOB/IEHWE OKa3aHWA YCyr Bbli1o BbI3BaHO HapyLUeHWeM CPOKOB UX OMAaThl).

BHOCUTbL NpeanoKeHua No nsmeHeHuo [orosopa, NOAKNHOHYEHMIO ABOHEHTOM HOBbIX YCAyr nytem pasmelleHuns odepTbl Ha
caite AO «Yepenoseu, TeNeKOM» W B LEHTpax npodark M obcayskuBaHusa. OnepaTop Bnpase B pasmelleHHoW odepTe
YCTaHaBAMBATb MOPAAOK aKuenTa A6oHeHTOM odepTbl OnepaTtopa MO M3MeHeHWio [loroBopa, MOAK/OYEHWUIO HOBbIX
(aononHuTenbHbIX) Yenyr.

CamoCToATeNbHO YCTaHaBAMBATbL M/MAN M3MeHATb TapudHble NaaHbl, oTaenbHble Tapudbl Ha Ycayru, onpegenatb UHble
LLeHOBbIE YC/I0BUA NpeaocTaBaeHua Ycayr, Npy yCA0BUM n3BelLeHna ABoHeHTa He MmeHee Yem 3a 10 (gecaTb) AHel o BBeaeHUM
YKa3aHHbIX WM3MEHEeHUI NyTem pasmeLleHUs COOTBETCTBYyOWelN MWHPopmauun Ha cailte AO «Yepenosel, TeseKom»
www.chetelecom.ru nam B MHbIX cpeacTBax maccoBoin WHopmaumu. ABOHEHT cornaceH ¢ Tem, yto Onepatop MoOXKeT
AOMNONHUTEIbHO yBeAOMUTb ABOHEHTa O BBEAEHUW M3MEHEHWI C MOMOLLbIO CPEACTB 3/1eKTPOHHOM CBA3M, MUCbMEHHbIX W

CMCCOOBLEHUN 1 T.1.

TpeboBaTb OT ABOHEHTa McCMonHeHWUA 06s3aTenbcTB No [orosopy, B T.4., HEUCMOAHEHHbIX nepes OnepaTopom AeHEerKHbIX
oba3aTenbCcTs, nepegasatb (ycTynaTb) TpPeTbMM /MUam MNpaBo TpeboBaHMA WMCMNONHEHMA YKasaHHbIX 06A3aTenbCcTB C
npeacraBieHneM UM HeobXoAMMbIX AN 3TOro CBeAeHuit 06 ABoHeHTe M ero 06s3aTeNbCcTBax, NPU HaAUYUU MUCbMEHHOTO
cornacus ABOHeHTa Ha nepegavyy TPeTbMM /IMLAM €ro NepcoHasbHbIX AaHHbIX, 3aKkpenneHHoe B [orosope. Mpu 3TOM He
TpebyeTca AononHUTeNbHOe cornacve ABoHeHTa AnsA nepegaun (YCTynku) TpeTbemy MLy yKasaHHOro npasa TpeboBaHMs oT
AbOHeHTa.

TpeboBaTb BO3MELLEHMA MOJHOW CTOMMOCTU BOCCTaHOBAEHMA 0bopyaoBaHMa OnepaTtopa B C/lydae ero noBpexaeHusa no BuHe
ABOHeHTa, a B cnyyae HeBo3BpaTa obopyaoBaHMA ABOHEHTOM — MOHYIO OMNIATy CTOMMOCTU 060pYyA0BaHMA.
MNpepoctaBnATb (HanpaBnATb) ABOHEHTY MHPOPMaALMIO, B TOM YMC/IE PEKAMHOTO XapakTepa, 06 Ycayrax OnepaTtopa, cnocobax
M YCNOBUAX UX NPeaoCTaBAEHMA U 3aKa3a B COOTBETCTBMM C TpeboBaHMAMM AEMNCTBYIOLLErO 3aKOHOAATEIbCTBA.
MpuocTaHaBMBaTb, C COB/MIOAEHMEM 33aKOHOZATE/NIbHO YCTAHOB/IEHHOM MNpoLEeAypbl, OKasaHue YCAyr B C/y4ae HapylleHus
Ab6oHeHTOM [NpaBu, YyCTaHOBEHHbIX HACTOAWMMM Ycnosuamm (JoroBopom), B TOM YMCNe, HAPYLLUEHWUA CPOKOB ON/1aThbl Ycayr, a
paBHO Npu HecobatoaeHNN ABOHEHTOM HOPMATUBHbIX NPABOBbIX aKTOB B 06/1aCTV CBA3W - BMNIOTb A0 YCTPAHEHWUA HAPYLUEHWUNA.
3.3. A6OHEeHT 06A3aH:
OnnaumsaTb Yciyru B NoSIHOM 06beMe U B CPOKM, onpeaeseHHble B loroBope, COMMacHO AeNCTBYOLMM Ha MOMEHT OKasaHus
cootBeTcTBYtoWMx Yenyr Tapudpam OnepaTopa.
MucbMeHHO NMBO (MPU HANMUMK TEXHUYECKOM BO3MOXHOCTM) 4yepe3 «JIMYHbIM KabuHeT» yBegomuTb Onepatopa 06
MU3MEHEHUU GaMUANKU, UMEHU, OTYECTBA, MecTa PerncTpaummn (KutenbcTea), ykasaHHoro B [loroBope, npekpalieHun npasa
BNAgEHUA W/MAM NONb30BaHWA MOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO MO/Ab30BaTe/NIbCKoe (OKOHeuyHoe) obopyaoBaHue
AbBoHeHTa, noytoBoro agpeca ABoHeHTa (agpeca AOCTaBKU CYETOB) B CPOK, He npeBbiwakowmin 60 (LWecTbaecat) gHen c
MOMEHTA HaCTyN/JeHUs COOTBETCTBYIOLUX U3MEHEHUN.
M3BewaTb Onepatopa 060 Bcex cayyanax nepepbiBOB CBA3U B NpefocTaBasembix ABOHeHTy Ycayrax.
ObecneunTb becnpenaTcTBEeHHbIW AocTyn paboTHWKoB OnepaTtopa (YNO/HOMOYEHHbIX OMepaTopoM AuL), NPeabaBUBLIMX
COOTBETCTBYIOLEE YA0CTOBEPEHUE (40OBEPEHHOCTL), ANA BbINOAHEHUA PaboT, HeobXoAMMbIX BO McnosHeHWe [lorosopa, a
TaKXke AO1Aa NPOBEAEHMA OCMOTPA, PEMOHTA W TEXHUYECKOTo OOCNYyXMBAHMA CPeACTB, COOPYKEHWN, AWHWIA CBA3U B
NoMeLLEHUAX, @ TAK}KE HA 3EME/IbHbIX YYACTKaX, HaX04ALWNXCA BO BAALEHUN U (MAK) Nnonb3oBaHMM ABOHEHTa.
[JaTa npekpalweHuna aelictema [loroBopa, yKkasaHHanA B 3asBneHUN ABOHEHTa, ABNAETCA AaTol pacTopeHua [orosopa. Mpu
3TOM CTOPOHbI He 0OCBOBOXKAAOTCA OT NPOBEAEHUA BCEX B3aMMOPACYETOB, B TOM YMC/Ie NOralleHna 3a40/1KEHHOCTH, COTNACHO
TapudHomy nnaHy ABoHeHTa B paMKax agenctaytouero [lorosopa.
He ponyckaTb CamoOBONbHOIO MOAKNIOYEHUA K CETU MO/Ib30BaTEe/IbCKUX (OKOHEYHbIX) YCTPOWCTB M WMHOFO OKOHEYHOro
060pya0BaHMA, NOAKAOYEHUA K APYTMM aBOHEHTCKUM NIMHUAM, @ TaKKe CAaMOBOJIbHOMO MOAK/OYEHMUSA K CETU 3NEKTPOCBA3N
No/ib30BaTENIbCKUX (OKOHEYHbIX) YCTPOMCTB C BblAENEHHbIMU aDOHEHTCKMMM HOMEPAMM CBEPX KO/MYECTBA, OrOBOPEHHOIO B
[Jorosope v cooTBETCTBYOLMX JONONHUTE/IbHBIX COrNaLLEHUAX.
Mcnonb3oBaTb MNO/Ib30BaTE/NIbCKOE (OKOHEYHOE) YCTPOWCTBO M MHOE OKOHeyHoe o6opyfoBaHWE, KaHanbl CBA3W,
npefocrasneHHble OnepaTopom, TOAbKO ANA MNOAyYeHWUA YCNyr, okasaHue KOTopbix OnepaTopomM WAM MHBIMU AULAMM
npeaycmoTpeHo [loroBopom.
He ponyckaTb WCNOAb30BaHMA CPeacT8 CBA3M, MNOJIb30BATE/NIbCKOrO (OKOHEYHOro) YCTPOWCTBA M MHOMO OKOHEYHOro
obopynoBaHMA ANA NpefHaMEPEHHOro CO34aHuMA ApyrMm aboHeHTam ycnoBuiA, 3aTPYAHAIOLWMX NOoNb3oBaHWe Ycayramu, a
TaKXe Co34aHuA NoMex 419 HOPMabHOro GpYHKLMOHWPOBAHUA CETU CBA3M.
He ncnonb3oBath YciyrM B NPOTUBOMPABHLIX LENAX, @ PaBHO He coBepllaTh AeMCTBUIN, HaHocALWMX Bpeg Onepatopy u/unu
TPETbUM IULLIAM, HEe COBepLUaTb AEeNCTBUIA, NPenATCTBYOWMUX HOPMaAbHOMY GYHKLUMOHMPOBAHMIO CETU CBA3K, 060PYA0BaHMUA,
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10.

11.

12.

13.

14.

15.

16.

nporpammHoro obecneyeHuns OnepaTopa W TPETbUX JIML, HE MUCNOAb30BaTb Yciyrn 6e3 A0NOSAHUTENbHOTO MUCbMEHHOTO
cornacoBaHuA ¢ OnepaTopom A1a NPOBeAEeHUA OTePEN, FOI0COBAHWNM, KOHKYPCOB, BUKTOPUH, PEeK/1aMbl, ONPOCOB, MacCOBbIX
PaccblIOK COOBLLEHMIM, YCTAHOBKM LU/IKO30B ANA AOCTYNa K CETU 31eKTpocBA3n u UHTepHeT-TenedoHMmM, opraHmnsaumm ocrtyna
C CeTV cBA3M obLLero nosb3oBaHMA K MOAEMHbBIM Mynam, y3siam nepefayuun SaHHbIX U TeNeMaTUYECKUX CNYXKD, KapTOYHbIM
nnatpopmam M T.N. ABOHEHT TaKKe He BMpaBe WCMO/ab30BaTb CETb CBA3M OnepaTopa A/1a NPOMycKa TpaduKa OT MHbIX
onepaTopoB CBA3M.

He ucnonb3oBaTb Nonb3oBaTe/NIbCKOe (OKOHEYHOE) YCTPOWMCTBO 4/1A OKasaHWA Ycayr TPeTbUM AnLam, B TOM YuCie NyTem
OopraHusauuu LWA30B AN AOCTyna K ceTu cBasu, IP- TenedpoHuM u T.n. B ciydae HecobntogeHua yKasaHHOTo YCNoBMA,
ABOHEHT HeCcET pPUCK HacTynieHua HebnaronpuATHbIX ANA HEro MocNefcTBUIM, B TOM YMC/e CBA3AHHbIX C BO3MOMHOCTbIO
NOCTOPOHHErO NOAKNIOYEHMUSA.

Mcnonb3oBaTb TONbKO cepTUdULMpPOBaHHOE 060pya0BaHME U INLEH3UPYEMOE NPOorpaMmHoe obecnedyeHne npu NoayyYeHun
Ycnyr. B cnyyae HecobntogeHMA YKa3aHHOro ycnoBuA, ABOHEHT HeCET PUCK HACTynaeHua HebNaronpuaTHbIX ANA Hero
nocneacTBuin, B TOM UMC/Ae CBA3AHHbIX C BO3MOXHOCTbIO MOCTOPOHHEro MNOAKAYeHUA. B cnyyae ecan oKoHeyHoe
obopynoBaHMe ADGOHEHTa He MOAAEPKMBAET CKOPOCTb Nepefayu AaHHbIX Mo BblbpaHHOMY TapudHOMy naaHy, npu
opraHusauumn UHTepHeT-coegmHeHunn yepes cetb Wi-Fi, ckopocTb MHTepHeT-coeguHeHua (nepegayun AaHHbIX) MOXKET ObITb
MeHbLUE, Yem B BbIbBpaHHOM TapudHOM nnaHe.

Mpu 3aKknoYeHUn [loroBopa O3HAKOMMTLCA € HacToAwMmM [Mpasunamu u Tapudamu/TapudHbiMM nnaHamu OnepaTopa.
MepuoanYeckn, HoO He MeHee OAHOro pasa B Mecsl, nocewaTtb caiT OnepaTopa MAN KakoM-nnMbo M3 LEHTPOB Npogaxk Ana
03HaKomneHua c nHdopmaumeint (HOBOCTU, NPecc-penmnsbl, U3MEHeHUA, AOMNONHEHUA, Tapudbl/TapudHble naaHbl, odbepTbl U
T.M.), pasmelLaemoit OnepaTopom C LLeNblo foBefeHNs ee 10 ABOHEHTOB.

He coBepwaTb AelcTBMI, 3aBeAOMO HamnpaBiAeHHbIX Ha HapylweHue HOPMasibHOro GYHKLMOHMpPOBAHWUA 06OPYAOBaHUA
OnepaTopa, Ha NoslyYeHMe HECAHKLMOHMPOBAHHOTO A0CTyNa K obopyaoBaHuto unmn Cetn ceasm Onepartopa.

Bo Bcex cnyyasx, Korga B Lenax OKasaHua Ycnyr AGOHeHTY NpeaocTaBAAETCA SIOFMH, Mapoib M KogoBoe €1oBO, ABOHEHT
06f3aH NpefoTBPaLLaTh HECAHKLMOHWPOBAHHOE UCMO/Ib30BaHWE TPETbMMWU ANLAMW COOTBETCTBYHOLLErO NOFMHA, Napona u
KOZOBOrO C/10BA OT €10 UMEHM.

Bo3amecTuTb yb6bITKM Onepatopa B NoAHOM obbeme (peanbHblii ywepb M ynylleHHas BbiroAa), BO3HMKLIME B CBA3M C
BbIHYXAEHHbIM MNPUOCTAaHOB/MEHMEM OKa3aHusA YCIyru, BO3HWMKLIEro M3-3a MOBPEeXAeHUA u/uam npoctos obopyaoBaHusA
OnepaTtopa.

OkasbiBaTb OnepaTtopy HeobxoamMmoe cogencTene B NpoBeaeHnn paboT Ha TeppuTopun (B nomeLeHmn) AboHeHTa.

Mo OKOHYaHMM CpOKa AeincTeuA [LoroBopa UaM NpU ero 4OCPOYHOM NpeKpaleHnm, AboHeHT 06s3yeTcs B TedeHume 10 (LecaTtn)
paboumx gHe C MOMeHTa MONYYEHUA YyBEAOM/IEHMA CO CTOPOHbl OnepaTopa NpefoCTaBUTb BO3MOMKHOCTb AEMOHTAXKa
YyCTaHOB/MEHHbIX OnepaTtopom KabenbHbIX KaHa/noB M 0b6opyaoBaHWA creunannctamm OnepaTopa B pabouee Bpems
(noHepenbHUK — naTHMua, ¢ 11.00 ao 18.00 yacos).

ABOHeHT 06a3yeTcA MCNONb30BaTb NOMYYEHHbIE MO HacToAweMy [loroBopy Ycnyrm B COOTBETCTBUM C HacToALMMM Mpasrunamm
M AencTBylOWMM 3aKoHoaaTenbcTBom P®. ABOHEHT 06s3yeTcA MCNO/Ab30BaTb MpeAocTaBleHHble Ycnyrn Takum obpasom,
4TObbl 3TO He co34aBaso yrpo3y 6e3onacHOCTM U 340P0BbLIO toael, 6e3onacHOCTU M 060POHOCNOCOBHOCTM rocyaapcTaa.

3.4. AGOHEeHT umeert NpaBo:

1.

Monyyatb oT Onepatopa UHPOpMaLMIO, HEOBXOANMYIO ANA UCNoNHeHUA JoroBopa, B TOM Yncie MHGOPMALMIO O PEKBU3UTAX
Onepatopa, pexunme paboTbl, Tapmdax 1 OKasbiBaeMbIx YCayrax, 0 COCTOAHUM IMLEBOro cHeTa ABOHeHTa.

TpeboBaTb yCTpaHEHWs HEWCNPABHOCTEN, NPENATCTBYHOLMX NO/Mb30BAHUIO YCAyramu, B CPOKM, YCTAHOBNEHHblE HACTOALMM
Jorosopom.

MpaBa 1 06a3aHHOCTM ABOHeHTa No JloroBopy He moryT BbiTb NepeaaHbl ApyrMm anuam 6e3 npesBapuUTeENbHOMO MMCbMEHHOTO
cornacua OnepaTopa.

4. CTOMMOCTb YC/YT, NOPAAOK PACHETOB

2.2. Tapudbl Ha Ycnyru

2.2.1. CtoumocTb Ycayr, okasbiBaembix A6oHeHTy OnepaTopom no HacTosemy [lorosopy, onpeaensierca 4eNCTBYIOLWMMM Ha MOMEHT

OKasaHuA cooTsBeTcTBytOWwMx Yenyr Tapudamm Onepatopa. Tapudbl Ha Yenyrn yteep:kapatotca Onepatopom CamMoCTOATE/bHO.
Tapudbl Ha Ycnyru, nognexalume peryiMpoBaHuio rocyLapcTBOM, BKAOYEHHbIe B MepeyeHb, yTBEPKAEHHbIV ocTaHOBNEHWEM
Mpasutenbctea PP ot 24.10.2005r. Ne 637, ytBepxaatotca OnepaTopomM CaMOCTOATENIbHO B MNpefenax, YCTAaHOB/EHHbIX
rocygapcteom TapudoB Ha Takue Ycayrn. UameHeHnune Tapudos npowmssoautca Onepatopom, B cooTBeTcTBUMM € n.3.2.3.
HacToAwmx Mpasun.

2.2.2. B cnyvae ecnn BHeceHue U3MEHEHUI B Jorosop nosnekno HeoﬁXOAMMOCTb BbINoAHeHNA OnepaTopom COOTBETCTBYHOLLMX

pa60T, 3TN pa6OTbI nognexart onnarte A60HEHTOM, no MHNUMaTnuBe KOToporo 6bININ BHECEHbI U3BMEHEHUA B ycnosua Jorosopa, B
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pa3mepe, NpeayCMOTPEHHOM AENCTBYIOWMM Ha MOMEHT OKa3aHus cooTBeTcTytowen Yenyru Tapudom Onepatopa, Ha
OCHOBAHMM CYETOB, BbICTaBAsAEMbIX ONepaTopom UM UHBbIMU YITOAHOMOYEHHbBIMU UM JINLLAMM.
2.3. Cnoco6 onnatbl Ycnyr
2.3.1. 3a npomsBedeHHOe NogKaoueHne, ADOHEHT BbiNaunmBaeT CyMMy, Kak CTOMMOCTb YCAYTM MEPBUYHOIO NOAKAOUYEHUS.
2.3.2. B cnyyae, ecnu no xenaHuto AboHeHTa paboTbl OnepaTopa BbIXOAUAMU 32 PaMKK paboT No cTaHAapPTHOMY NOAKNOUYEHUIO,
CYMMa NepBMYHOrO MNOAKNOYEHMA cornacoBbiBaeTcA CTOpPOHaMM, NyTem 3aKAYeHMA AO0NOAHUTENbHOrO CornaleHua
2.3.3. PacueTbl 33 NpeAoCTaBAEHHbIe YCAYIX CBA3U NPOBOAATCA €XeMeCAYHO, aBaHCOBbIM NAATEXOM, MOCPEeACTBOM CMNCAHUA C
nvuesoro cyeta AboHeHTa 1 (nepsoro) umcna B8 00:00 Kakaoro Mecala CYMMbl, COrnacHo BblibpaHHOMY ABGOHEHTOM
TapudHOMY nnaHy. ABOHEHT CaMOCTOSTENIbHO BEAET KOHTPO/b 33 Ha/IMYMEM [OEHENKHbIX CPEACTB Ha CBOEM /INLLEBOM CYETE,

nosay4as MHbopmaumio no TenepoHam «ropsadent tMHumM» OnepaTopa, 8 LleHTpe npoaask v obcayxmsanms OnepaTopa,
B «/INYHOM KabuHeTe» 1 T.A4.

ABOHEHT MOET CaMOCTOATE/IbHO M3MEHUTL Tapud B NMOAb30BATENLCKOMN YacTh BUNANHIOBOM cucTembl OnepaTopa (B pasaene
«JInYHbIN KabuHeT») NMbo oTnpasmne coobuleHre OnepaTtopy, MMbH0 coobLmB 06 3TOM Mo TenedoHaM «ropaYen AMHUNY
MUWHUMYM 33 5 (NATb) pabounx AHel A0 Havana pacyeTHOro Mecaua.
2.3.4. inA pacyeTos 3a Ycnyrn ABOHEHT BHOCUT Aeno3uT cieayrowmm obpasom:
- NocpeacTBOM TePMMHANO0B BbICTPOI ONaaThbl, B TOM Yncie B oTaeneHuax CoepbaHKa;
- ¢ 6aHKOBCKOW KapTbl Ha caitTe www.chetelecom.ru;
- yepes «CbepbaHKk OHNANHY;
- NobbIM ApYrMM AOCTYNHbIM CNOCOOOM, YKa3aHHbIM Ha calite www.chetelecom.ru B pa3gene «Onnata».

4.2.5. Onepatop 06s3yeTcs coobwaTs AGOHEHTY 06 U3MEHEHUN CBOMX PEKBU3NTOB B CPOK He bonee 20 (OBaauatb) paboumx AHeN C
MOMEHTA UX U3MEHEHUA.

4.2.6. B cnyyae otcyTtcTBuAa y ABOHEHTa BO3MOXHOCTU N0/b30BaTbCA ycayramu OnepaTtopa B Te4eHWe AecaT u 6onee aHeN,

(MaKCMManbHbI CPOK MNPUOCTAHOBKM OBCAYXKMBaHMA - 3 mecAua), ADOHEHT MMeeT MNpPaBO BOCMO/b30BATbCA YCNYron
«3amMopo3nTb» B CBOEM «JIMYHOM KabuHeTe», nmbo ysegomuTb OnepaTopa 06 3TOM A0 Hayasna nepuogda NPUOCTaHOBKM, C
KoToporo ABOHeHT npeanonaraeT BPeMeHHO OTKasaTbcA OT ycayr Onepatopa, oTnpasus coobuieHne Onepatopy, Anbo
coobuims 06 aTom no TenedoHam AMCNETYEPCKOM cnyxbbl. [na npeaocTaBneHuns ycayr "3amoposka cyeTa" Ha A0roBope He
[O/KHO BbITb 33,0/1KEHHOCTW: CYMMa YCYT K ONAaTe A0/KHA ObiTb MEHbLIE UM POBHA HY/O. M0 MCTEYEHWMIO MAKCHMANbHOTO
CPOKa NPUOCTaHOBKM 0BCNYKMBaHUA - OT 3X (Tpex) Ao 6 (lwectn) mecaues HaumcaseTcs 50 (NaTbaecAT) pybaelt 3a pacyeTHbIN
nepuoa (KaneHaapHbl Mecal,) B pamKax naatHol ycayru "MpoaneHne 3amoposkn cyeta'.
Ecnn ABoHeHT He yBegomwn OnepaTopa O MPUMOCTAHOBKE MO/b30BAHWA YCAyramu, B C/Aydae OTCYTCTBMA Tpaduka 1
KaneHOapHbI Mecal, YOAEPHKMBAETCA MMHMMANbHBIM NAaTeX 3a MCMNo/b30BaHMe nopTa obopyaosaHua - 100 (Cto) pybneit 3a
pacyeTHbI Nepuoa (KaneHaapHbln mecsu). Npu npekpalleHnn Noab3oBaHma ycayramm Onepatopa 6onee 6 (Wectn) mecaues
noapasa 6e3 npefBapuTenbHOro ysefomneHua, OnepaTop BnpaBe OTKAOYMTL ADOHEHTa OT ceTu.

4.2.7. OnepaTtop npegocTaBnseT ABOHEHTY A0BEPUTENIbHYIO OTCPOYKY MAaTeXKa, YTO NO3BOAET NO/b30BATLCA YC/IYramu B TeUeHUe
4 (YeTblpex) KaneHAapHbIX AHeN [0 BHeCeHUs abOHEHTCKOM naaTbl. Bocnonb3oBaBlwmMch yeayroi « OTCpoyKa naaTexar,
AB6OHeHT 06a3yeTca BHECTU aBOHEHTCKYIO NAaTy 3a MecsL, B NOJIHOM pasmepe.

4.2.8. ABOHEHT BNpaBe AaTb pacrnopsxeHne 6aHKy O CMMCaHMM AEHEXKHbIX CPeACTB CO CBOEro cyeTta no Jorosopy Ha OCHOBaHUM
TpeboBaHua OnepaTtopa, NUCbMEHHO yBegomuB o6 3Tom Onepatopa. B atom cnyyae OnepaTtop 06s3aH NpeabaBaATb
Hag/nexawmnm obpa3om opopMaeHHbIE COOTBETCTBYIOLME TPEOOBAHUA B BaHK.

4.2.9. ABOHeHT HeceT 06a3aTeNbcTBA NO onsiate YCAyr, OKasaHHbIX 0 MOMeHTa noayyeHua OnepaTopom yBegoMAEHUA O
NPeKpaLeHMmM npasa BNaAEHUA U (MAK) NONb30BaHUA MOMELLLEHMEM, B KOTOPOM ycTaHoBAeHO ObopyaoBaHMe AN OKa3aHuA
Yenyr.

4.3. Popma onnarbl.

4.3.1. ABOHEHT BrpaBe OCYLWECTBAATb ONaaTy YCAyr HafMYHbIMK, 160 B Be3HanMYHOoN dopme, No CBOEMY YCMOTPEHMIO.

4.3.2. PacueTbl npon3BoaaTcs B pybnsx PO.

5. NOPAAOK CAAYN-NMPUEMKN YCNYT

5.1. Hayano npepocrasneHuns Onepatopom u nonydeHne AboHeHToM Ycnyr obopmanetca AKTOM 0 nogKkatouyeHun K cetn Onepatopa
M BHeceHnem ABOHEHTOM [ieno3unTa Ha cyeT — He meHee 500 py6.

5.2. Onepatop Ha OCHOBAHMK 3aABAEHMUA ABOHEHTa 1 NpuY HaN4Ynn TEXHUYECKON BO3MOXKHOCTHU npon3BoaAUT MOHTaXHble paGOTbI no

NpoKnaake Kabens B KBapTUMpy ABOHEHTa 4O OKOHeYHOro obopyAoBaHMA, 33 WMCKAOYEHMEM MOHTAXKHbIX PaboT BHYTPMU
nometlteHnsa AGoHeHTa.

5.3. Ona ocyuwectsneHna paboT no nogknoyeHuo ABOHEHT npepocTaBnseT pPaboTocnocobHbI KOMMbIOTEp C YCTaHOBAEHHOW
paboTocnocobHol onepauyoHHOM CUCTEMOM, OTBeYatome TpeboBaHMAM n.3.3.9. HacToawwmx Mpasua.

5.4. OnepaTop oOcywecTBAAeT Ha KOMMbIOTEPE, HA KOTOPbIM NPOM3BOAMTCA noaKNtodeHne K CeTn, 6ecnnaTHylo HaCTPOWKY
napameTpos npotokona TCP/IP (ans cuctem cemeitctea Windows). AGoHeHTy npegocTasiferca Heobxoanmasa nHGopmaums ais
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5.5.

5.6.

5.7.

5.8.

5.9.

[OCTyNa K pecypcam cetTu nepefayvu aaHHbix Onepatopa. Bce nmocneayrolwme HacTpOMKM OMIavyMBAOTCA B COOTBETCTBMM C
OeNCTByIoWNM pacueHkamm Onepatopa u/wam TpeTbyx L, npusiedeHHbix OnepaTtopom 4/18 NpoussoacTsa pabor.

OnepaTtop He NPOU3BOAMUT HACTPOMKY NOKaNbHOW ceTu ABOHEHTa MM NPOorpaMMHOro obecrnedyeHus, noaaepKusatolLero eé
paboTy, U He HeCeT OTBETCTBEHHOCTU 33 GYHKLMOHNPOBAHUE NOKA/IbHO-BbIYNC/IUTENLHOW CeTU ABOHEHTa.

dakTom Hauyana npegoctaBneHua Ycayrn ABOHeHTy aBnseTca nognucaHne CTopoHamu AKTa cAaun-NpUemMKU BbIMOJIHEHHbIX
pabot. MNocne ero noanucaHus ABOHEHT CYMTAETCA MOAK/AYEHHbIM K CeTM M npousBoAMUT onnaTy Ycayr B COOTBETCTBMU C
nencTeyowmmMmmn Tapudamu.

Ecnn ABOHEHT HeOBOCHOBAHHO YK/IOHAETCA OT NOAMMCaHMA AKTa NPUEMKU BbIMONHEHHbIX paboT B TeyeHue 3 (Tpex) paboumx
OHel nocne nepefaun AKTa, U B YKa3aHHbIM CPOK He NpeaocTaBaeHbl NMMCbMEHHbIE 3amedaHns ABoHeHTa, paboTbl cunTatoTcs
BbINOJIHEHHbIMW.

MpW HaANuYMKM NpPensaTCcTBMIA NO NoAkAYeHUto K CeTu co cTopoHbl ABOHEHTa, TaKMX KaK npegocTasieHne HepabotocnocobHoro
KOMMbIOTEPA UM HE NpeaoCcTaBieHne KoMNbloTepa Boobuwe, OnepaTtop BnpaBe nNpeabaBuTb PaboToCnoCcobHOCTb NOAKIOYEHUS
C UCMONb30BaHMEM COBCTBEHHbIX TEXHMUYECKUX CPeacTB M TpeboBaTb MoanuMcaHua AKTa NPUEMKWU BbIMOJHEHHbIX paboT U ux
oniaTbl B COOTBETCTBMM C AEWUCTBYIOLMMW paclieHKamu Onepatopa W/vMnu TpeTbux Aul, npusaeveHHbix OnepaTopom ans
npounssoacTea pabor.

B cnyyae uM3aMeHeHUs MecToHaxoXKaeHua ABOoHeHTa okasaHue Ycnyr no ero HoOBOMY MECTOHAXOXAEHUI0 B pamKax AaHHOro
[JoroBopa He ocyllecTBAsEeTCA.

5.10.Mpu oTkase ABOHeHTa OT noaydyeHua Ycayr u (Man) nNpu NpeKpaweHuu aencTems Hactoswero Jlorosopa, CTopoHamwu

NOANUCHIBAETCA AKT OTKAIOUYEHMA C AEMOHTaXeM O6ODYAOBaHMH OnepaTopa c naowaam AbBoHeHTa.

5.11.B cnyyae He nognucaHua AboHeHTOM [loroBopa M HenpeactaBaeHua opuLMaibHOr0O MOTUBMPOBAHHOIO OTKasa B CPOK A0 2

6.1.

6.2.

6.3.

6.4.

6.5.

(OBYyx) KaneHpapHbIX AHEN C MOMEHTa NOAKNYEHUs YCAyr, okasaHue Ycayr npeKkpallaetcs A0 MOMEHTA yperyimpoBaHus
IOPUAMYECKMX OTHOWeEHW. Mpu aTom YCayru cyuTaroTca NpefocTaBAeHHbIMM M MoA/ieXKaT onjate B pasmepe M NopsAaKe,
NpeaycMOTPEHHbIMM COOTBETCTBYIOLWMMM NONOKEHUAMM HacToAwero Jorosopa.

NOPAAOK YCTPAHEHMA HEUCNPABHOCTEWN
3anaBKM 0 cbOAX CBA3U AeXYPHOU cayxKboi OnepaTopa NPUHUMAIOTCA KPYIIOCYTOYHO, PEKOMEHAYEMOE Bpema AAA Mnojayu
3aaB0OK ¢ 10 o 22 B paboune aHM No TenepoHam, yKasaHHbIM Ha cainte www.chetelecom.ru

OnepaTop 06s3yeTca NpeaBapuTENbHO yYBeAOMUTL ABOHEHTA, HE MeHee YeM 3a 4 (YeTbipe) Yaca, 0 BO3MOMKHBIX TEXHUYECKUX

nepepbiBax CBA3W, BO BPEMA BbINOJHEHUA NPOdUNAKTUYECKMX PaboT, nyTem nybaMKaumMm cooTBeTcTByloLWen MHPopmaLmm Ha

06LWLMX pecypcax ceTu.

YcTpaHeHWe HencnpaBHocTel 060pyaoBaHNA y ABOHEHTa oCyLLecTBAAETCA B CPOK He Bonee 72 (cemmupecatn AByx) 4acos (B Tom

yncne B MpPasfHUYHbIE U BbIXOAHbIE AHW), 33 WCKNOYEHMEM C/yyaeB, NoAMafalOWMX Noh onpeaeneHua Gopc-maxKopHbIX

06cTOATENLCTB. Bpema ycTpaHeHWA HeEMCNPaBHOCTM 060OPYAOBaHUA CYMTAETCA C MOMEHTA ONYyCKa cneunannctos Onepatopa K

o6opyzoBaHNi0O ABOHEHTa.

McnpaBneHne noBpexKAeHUsA KabenbHbIX CUCTEM OCYLLEeCTBAAETCA B CPOK He 6onee 5 (natu) pabouwx gHel ¢ mMomeHTa

NoNy4YeHUA COOBLLEHNA O MOBPENKAEHUM, 33 UCKIOYEHMEM NOANALAAIOWMX NOA, onpeaeneHns Gopc-maxKopHbIX 06CTOATENLCTB.

CpOKM yCTpaHEeHUs HeucrnpaBHOCTel 060pyAOBaHUA U UCMPaBAEHUA NOBPEXKAEHUIA KabenbHbix cucTtem (Nn.6.3 un 6.4) moryT

6bITb YBENYEHDBI B CIEAYIOLWMX CYYanX:

- B CNy4asX, BbI3BAHHbIX AEUCTBUAMM NpeacTaBuTeNei banaHcoaep»KaTensn, ropoackUX U PaNoHHbIX CyKO, OpraHoB MeCTHOro
camoynpas/eHus;

- B C/ly4asnx, Korga no HesasucAlMM oT Onepatopa NpUYMHAM, HEBO3MOMXEH AOCTYN K Bblleawemy U3 cTpos obopyaoBaHuio
CBA3M, HAXOAALLEMYCA Ha TEPPUTOPUM, HE NPUHaANEXaLLe OnepaTopy (YepAaku, NoaBabl, NPUKBAPTUPHbIE XONbI U T.M. (B
TOM Ymncae, NP NPENATCTBOBAHMM CO CTOPOHbI KUbLOB UM YEHOB NPaBAEHUA SOMA)).

6.6. He aBnAaloTCA OCHOBaHMEM ANA NpeabABAeHUA I'IpeTEHBVIl‘/‘I no Kayectsy K OnepaTopy cneaytoumne obcToATenbCcTBa 3KCnayatauunm

OKOHeYHoro O60py,CI,OBaHVIF|Z
- OTCYTCTBME 3a3eM/IeEHNA UN ero HeNpPaBUIbHOE BbINO/THEHUE;
- H9C06}'H0p,eHVle napamMmeTpoB INEKTPONUTAHUA,

- HapyleHwue cBA3W BCaeacTeue HecobntogeHna AGOHEHTOM YCA0BUIA SKCNIyaTaumMmn CBOEro KOMNboTepa;

- cbon B 3NEKTpPOCHabXKeHWM Ha Tepputopum ABOHEHTa, a TaKkKe B 3NEKTponuTaHuu obopygosBaHua OnepaTopa,
YCTAHOB/IEHHOIO B TEXHWMYECKMX MOMELLEHMAX MO aApecy NogkAYeHna ABOHEHTa;

- npvmeHeHne ABOHEHTOM HEeCTaHAAPTHOro OKOHeYHOro obopyaoBaHWMA, BK/KOYAs CeTeBble aganTepbl, POyTepbl, a TaKkKe
KOMMYHMKATOpPbIl, yCTaHOB/IEHHbIE 6e3 cornacoBaHus ¢ OnepaTtopom;
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- npumeHeHne ABOHEHTOM HECTaHAAPTHOMO WAW HENULEH3UPOBAHHOrO MPOrpaMmHoOro obecneyeHus; - NOBPEXAEHUA
KabenbHbIX cuctem no BuHe ABOHEeHTa UK TPeTbUX UL, - OTKa3 060pyA0BaHMA BbILLECTOALLEro NpoBanaepa.

7. OTBETCTBEHHOCTb CTOPOH. NOPAAOK PA3PELLEHUA CMOPOB.
CTOpPOHbI HeCyT OTBETCTBEHHOCTb 3a HecobnlogeHue YcnoBuiA O KOHPUAEHLMANbLHOCTM B CAYYasX, MPeAyCMOTPEHHbIX
OEeNCTBYIOWMM 3aKOHOAATENbCTBOM U A0roBopamu (cornawweHnsammn) CTopoH.
OnepaTtop HeceT OTBETCTBEHHOCTb 3a KOHOUAEHUMANbHOCTL M 6e30MNacHOCTb NEPCOHaNbHbIX AaHHbIX ABOHeHTa, ero
npeacrasutens.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a cogepKaHue nHbopmaumn, nepesasaemoit AGOHEHTOM MO CETAM 3/1EKTPOCBA3MN.
Ecnn MHoe He npeaycMoTpeHo 3akoHoM unau Jorosopom, CTOpoHbl 0CBO6OXAAlOTCA OT OTBETCTBEHHOCTW 33 HapylueHue
obA3aTenbcts no Hacroauiemy JloroBopy, ecau Hagneskalllee WCNOJHEeHME OKa3anoCb HEBO3MOMKHbIM BC/leacTBUe
HENPeoaoIMMON CUbI.
Mpn HeMCNoNHeHUU AWM HeHaanexallem ncnonHeHun Onepatopom obs3aTenbcTs no [orosopy, npeabasneHne A6OHEHTOM
OnepaTtopy npeteH3nn Ao obpalleHuns B cya asnsaeTca obasatenbHbiM. MpeTteHsnn AboHeHTa paccmaTpuBatotca Onepatopom B
nopAaanke U CPOKU, YCTaHOBJ/IEHHbIE ,D,EVICTByIOU.LMMM HOPMAaTUBHbIMU NPABOBbIMN aKTaMMU.
B c/nyYae HeucnoNHeHWA WAM HeHaaNexkallero WUcrnonHeHus ABOHEeHTOM 0653aTeNbCTB, NPeayCMOTPEHHbIX HaCcToAWMUM
[orosopom u Mpasunamu, Onepatop Bnpase NpeabaABUTb UCK B cya K ABOHEHTY nNo ceoemy Bbibopy 160 MO MecTy UTenbCTBa
(mecty peructpauun) AboHeHTa, IMBO MO MeCTy ucnonHeHna [orosopa (Npu 3Tom MecTtom mcnosHeHus Jlorosopa ABAAeTCA
afpec yCTaHOBKM MO/b30BaTE/IbCKOrO (OKOHEeYHoro) obopyaoBaHus), MMbo No MecTy HaxoxkaeHus OnepaTopa (uau dunavana
OnepaTtopa, B 30He AeACTBUA KOTOPOro HaXOAUTCA MECTO KUTeNbCTBA (MecTo pernctpaumm) AboHeHTa).

8. NPOYUE YC/IOBUA
OcobeHHOCTM OKasaHua Ycayr v npeaocTaBneHus aboHEeHTY o060pyAoBaHMA OTPaXKeHbl B MPUNONKEHMAX K HACTOAWMM
MpaBunam.
B cnyyae npoTMBOpeuns mexay ycnosuammn Hactosawwmx Mpasun u NpuaoxKeHnAMM K HacToAawmMm Mpasuaam, onpesensitommm
0cobeHHOCTU OKazaHuaA Ycnyr, CTOPOHbI YCTaHABAMBALOT, YTO NPUOPUTETHOE 3HAYEHNE MMEIOT COOTBETCTBYIOLWME MPUNOKEHUA K
MpaBunam, onpegenstolme ocobeHHOCTM OKa3aHus YCayr.
[Jelictene [oroBopa NPONOHIMPYETCA HA KaXKAbl MOCNeAyoWniA KaneHaapHbli roh, eciv HU ogHa u3 CTOPOH He 3asaBUT O
npekpaweHnmn aencrena [lorosopa He meHee, Yem 3a 30 (TpuauaTb) KaneHAAPHbIX AHEN A0 OKOHYAHMA CPOKa ero AencTaus.
Konunuyectso NposoHraLmii He orpaHUYeHo.
B cnyyasx, npeaycmoTpeHHbIX 3aKoHoAaTeNbCTBOM PP, Man B cayyae HapyweHus AHBOHeHTOM TpeboBaHMM, YCTAaHOBAEHHbIX
[Jorosopom, B TOM Yncne CPOKa OnNaThl OKasaHHbIX Yeayr, OnepaTop MMeeT NPaBo NPUOCTAHOBUTb OKAa3aHWE COOTBETCTBYOLLMX
Ycnyr go ycTpaHeHUs HapyLeHUs, MMCbMEHHO yBeAoMMB 06 3Tom AboHeHTa. Ecim ABOHEHT He YCTPaHUT HapyLUeHWe B TeYeHne
6 (Lectn) mecaues ¢ gaTbl NONYYEHUSA UM NUCbMEHHOrO yBegomaeHna OnepaTtopa O HaMEpPeHUW NPUOCTAaHOBUTb OKasaHue
Ycnyr cBasn, Onepatop BNpaBe pacToprHyTb [Jorosop B 04HOCTOPOHHEM NOPALKE.
MoanucaHvem [oroBopa ABOHEHT BblpaKaeT CBOE KOHKPeTHOe, MHPOPMMPOBAHHOE M CO3HATE/IbHOE COrlacne Ha 06paboTKy
AO «YepenoseL, TeNEKOM» NepPCOHaNbHbIX AaHHbIX ABOHeHTa (cBeseHU 06 ABOHEHTE, B TOM YMC/Ie YKa3aHHbIX B cT.53 ®3 «O
CBA3MY»), @ MMeHHO: cbop, 3anucb, CUCTEMATM3aLMIO, HAKOMJeHWe, XpaHeHWe, YTOYHeHue (0BHOBIAEHWE, W3MEHeHWe),
n3B/eYeHNe, UCNONb30BaHWe, Nepeadvy (pacnpocTpaHeHWe, NpeaocTaBleHMe, AOCTyn) TpeTbMM auuam, obesnuumsaHue,
6/10KMpPOBaHMe, yaaneHne, YHUUTOXKeHMe, MHPopMMpoBaHNe ABoHeHTa O npoasuraemblx ycayrax/Tapndax AO «Yepenosey,
TENEKOM», UHbIX LLeNAX, CBA3aHHbIX C peasnv3aumeit npas U UcnonHeHMem obA3aTenbCcTB No HacTosAwemy [lorosopy, B T.U. ana
npeaocTaBNeHna NMLAM, OCYLLECTBAAIOWMM OT MMmeHu AO «YepenoBeL, TeleKOM» B3biCKaHMe ¢ ABOHEHTa 3aJ0/13KeHHOCTH 3a
YCAYI1, WUAW NULAM, KOTOPbIM MepefaHo npaBo TpeboBaHWA TakoW 3afosmkeHHocTW. MognucaHvem [dorosopa ABOHEHT
3aaBnAeT OnepaTopy, YTO OH NPUHAA peLeHne 0 NPeaoCTaBAEHUM er0 NEPCOHANbHbIX AaHHbIX U Aan cornacue Ha ux 06paboTKy
cB060AHO, cBOEW BONel 1 B cBoem UHTepece. AO «Yepenosel, Teniekom» obecneymBaeT KOHOUAEHLMANBHOCTL U 6€30MacHOCTb
NnepcoHabHbIX AaHHbIX ADOHeHTa.
HacToswee coracue pelctByeT C MOMEHTa 3aK/loyeHWa Hactoawero [loroBopa M A0 MOMEHTa €ero pactopyKeHwus/
npekpaweHus, AMbo mucnonHeHua (NpekpaleHmnsa) obA3aTenbcTs N0 HEMY, - B 3aBUCMMOCTU OT TOro, Kakoe U3 0bCToATeNnbCTB
HaCTynuT nosgHee.
B cnyyae Hecornacua AboHeHTa Ha 06paboTKy ero NepcoHaNbHbIX A4AHHbIX NOIHOCTBIO AW B YACTU OTAE/bHbIX CNOCob0oB, uenen
06paboTkM, ABOHEHT NpK 3akatoueHUn [loroBopa NoAnNMCbIBAaeT COOTBETCTBYIOWEEe 3anaBaeHue. ocne 3akntoveHnsa [orosopa
cornacue Ha 06paboTKy MepPCOHaNbHbIX AAHHbLIX MOMET ObiTb 0TO3BaHO AGOHEHTOM MOJIHOCTbIO WU B YacTU OTAE/bHbIX
cnocobos, ueneit obpaboTku, nytem nogaun ABOHEHTOM COOTBeTCTBYOWeEro 3assneHuMa AO «Yepenosel TeseKkom» B
NUCbMEHHOW ¢opme B TeuyeHWe CpoKa AeincTBuA Hactoswero [lorosopa. Cornacve cyMTaeTcA OTO3BaHHbIM C MOMEHTA
nonyyeHuna 3aasneHuna AO «Yepenoseu, TeneKom».
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Bo BCcem oCTasibHOM, YTO He yperyanposaHo [lorosopom u Hactoswmmu Mpasunamm CTOPOHbI PYKOBOACTBYHOTCA AEUCTBYIOLLMM
3aKOHOAATENbCTBOM, B TOM Uncne ®3 «O casu», MpaBUaammn OKasaHUA yYCayr CBA3U U MHbIMU HOPMATUBHbIMW aKTamMU.

OnepaTop BNpaee B 04HOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHUA B TEKCT HacToALWMX MpaBuA, 32 UCKAOYEHNEM MOTONKEHUI,
3aTparnealoLmx CywectTeeHHble ycnosus [orosopa, 3aknodeHHoro ¢ AboHeHTom. OnepaTtop 06s3aH yBeaomuTs AGOHEHTOB O
npeacroallem U3MeHeHUM TeKcTa MpaBua NyTem pasmelLeHns HoBol peaakumm Mpasun 3a 30 (TpnauaTth) KaneHZapPHbIX AHEN

A0 OaTbl TAKKX U3MEHEHUI, Ha CBOEM caifTe.

ALPEC U PEKBU3UTbI OMNMEPATOPA

AKumoHepHoe obuiecTBo «HepenoseL, TeNEKOM»
Cant OnepaTopa B ceTn UHTepHeT: www.chetelecom.ru

KOpuanyecknin agpec:
162602, Poccuiickas ®eaepauyms,Bonoroackas obnacts,
r. Yepenoseuy, yi. KommyHuctos, aom 25, nomeueHue 2H, opuc 29

MouToBbLIV agpec:
162602, Poccuiickas ®egepaumsa, Bonorogckas obnactb,
r. Yepenoseu, yi. KommyHuctos, gom 25, nomeweHne 2H, opuc 29

MHH/KMNN 3528293632 / 352801001

MHble pekBu3nTbl OnepaTtopa pasmelleHbl Ha caiiTe.
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