NMy6nuyHasa odepTa Ha NpeaocTaBneHne ycnyr CBA3N ANA uenen KkabenbHoro
BewaHus (IPTV)

r. MockBa

ObwecTBO C OrpaHU4YeHHOW OTBETCTBEHHOCTbI «JlandpCrTpum», wnmeHyemoe B
AanbHenwem «Onepatop» (nuueH3suna ot 22.07.2022 Ne J1030-00114-77/00586098 Ha okasaHue
TernemaTtunyeckux ycnyr ceasn, nuueHsunsa ot 22.04.2019 Ne 180819 Ha okasaHue ycnyr cBA3wn Ons
uenen kabensHoro BelaHus), B nuue AO «Yepenosel, Tenekom», OeUCTBYIOLWEro Ha OCHOBaHUN
areHTckoro gorosopa ot «05» anpens 2023 r. Ne 04-23/09 n ,OBEPEHHOCTH
Ne 04-23/11 ot «05» anpens 2023 r., C OOAHOW CTOPOHbI, U PU3NYeckoe nnUo, UMEHyeMOe B
AanbHenwemMm « ABOHEHT», C PYroln CTOPOHbI, COBMECTHO UMeHyeMble CTOPOHbI, a MO OTAENbHOCTHU
CTopoHa, 3aknoumnmn HacToswmi [JoroBop 0 HUXecneayLwem:

1. OCHOBHbIE TEPMWHBbI U ONPEOENEHUA

1.1. CeTb cBsA3MU — CeTb Nepenayn gaHHbIX.

1.2. Yenyrn — ycnyrn cBsA3v Onsi uenen kabenbHOro BeLlaHusi, OKasblBaemble MO HacTosiwemy
HoroBopy ¢ ncnons3osaHnem CeTtu cBA3MW.

1.3. AGOHeHT — bu13myeckoe nuuo, ABNSALWEeecss nofb3oBaTenemMm YCnyr, ¢ KOTOpbIM 3aknioyeH
HacToswwmn [1oroBop C BblAeneHneM Ans aToro yHMKanbHoOro koga naeHTudukaumm.

1.4. AGOHeHTCKas NIMHUA — Nornyeckas NMHUSA CBA3N, coeanHstoLlasl cpeacrea cesasm CeTu cBA3n
AN pacnpoCTpaHeHUst TENEBU3NOHHBLIX U 3BYKOBbIX NporpamMMm, a Takke ApYyrnx coobLLUeHU CBA3N,
yepe3 abOHEHTCKyH pacnpedenuTernibHyld CUCTEMY C  MOMb30BaTENbCKUM  (OKOHEYHbLIM)
obopyaoBaHuemMm.

1.5. AGOHeHTCKasi pacnpegenuTeribHas CUCTeMa — COBOKYMHOCTb (OM3MYECKMX uenen u
TEXHUYECKUX  CPeacTB, pPacrnofioKeHHbIX B nomMmelwieHun  ABOHeHTa, 4Yepe3  KOTOpYH
nosib3oBaTenbckoe (OKOHEeYHOE) 06opyaoBaHME NOAKIOYaETCH K cpeacTeam cBsasm OnepaTtopa.
1.6. TMNonb3oBaTenbckoe (OKOHe4YHOE) obOopyaoBaHMe —  TEXHUYECKMe  Cpeacrtea,
npegHasHavyeHHble And npuvema, obpaboTkm M BOCMPOU3BEAEHUS CUMHANOB TENEBU3UMOHHLIX WY
3BYKOBbIX MpOrpamMmm.

1.7. NMpepnoctaBneHne AGOHEHTY AOCTyNna K ceTM CBA3UN — COBOKYMNHOCTb AencTteuin OnepaTopa,
oKasblBaloLLero ycnyriu cBasu nsa uenen kabenbHoro BellaHus, no gopmMmpoBaHnio aboHEHTCKOM
NIMHUN N NOAKMIOYEHNIO C €€ nomoLlbo onb3oBaTenbckoro (OKOHEYHOro) obopynosaHusa Kk CeTu
CBA3N.

1.8. JlnueBon cuyeT— pernctp aHanuTudeckoro ydveta OnepaTtopa, npegHasHa4yeHHbln Ang
OTpaXkeHUs B ydeTe onepauunin No ABMKEHNIO EHEXHbIX CPeACTB U NoTpebneHnto ABOHEHTOM YCryr.
1.9. JlormH — yHuKanbHbIn Kog naeHTudmnkaumm AGoHeHTa

1.10. AGOHeHTCKas nnaTta — eXxemecsiyHas nnaTta, BHocumas ABOHEHTOM 3a Ycnyru, B nopsinke u
Ha yCrnoBusiX, NPeayCMOTPEHHbIX HAacToALWUM [JoroBoOpoM.

1.11. JIn4yHbIN KabuHeT—web-CTpaHuua, BXoasuwass B CUCTEMY WHGOPMALMOHHO-CNPaBOYHOrO
obcnyxumBaHua ABOHeHTa u cogepxalyas MHopMaL Mo, B TOM YMCHEe O COCTOSHUK JTnueBoro cyeTa.
1.12. Pac4yeTHbI nepuog — 1 (0ANH) KaneHgapHbIA Mecsil, B KOTOPOM OKa3sblBatoTcsa Ycnyru.

1.13. MonHoMou4HbIN NpeacTaBuTenb Onepartopa — AO «YepenoBey Tenekomy, AENCTBYIOLLIEE HA
OCHOBaHWUK areHTckoro gorosopa ot «05» anpensa 2023 r. Ne 04-23/09 n goBepeHHocTu Ne 04/23/11
oT «05» anpena 2023 .

1.14. NMakeT KaHaNOB — COBOKYMHOCTb TENEBU3NOHHbIX U 3BYKOBbIX CUrHANO0B, CrpynnMpoOBaHHbIX ANg
uenen Tapudukaumu.

2. NPEAOMET OOroOBOPA




2.1. Onepatop npegoctasnsietr AGOHEHTY 3a abOHEHTCKy0 nnaTy, B3MMaemyto B COOTBETCTBUM C
pasgenom 5 HacTosiwero [loroBopa crnegytowme ycnyrm (Yenyrun):

2.1.1. poctyn k CeTn cBA3N NS Lenen npuemMa curHana TeneBU3NOHHBIX U 3BYKOBbIX Mporpamm
yepe3 AGOHEHTCKYIO JIMHWIO;

2.1.2. npepocTaBrieHne B NOCTOSIHHOE MOSfb30BaHMe abOHEHTCKOW NMNHUWK;

2.1.3. poctaBka cCurHana TeneBU3NOHHBLIX W 3BYKOBbIX Mporpamm A0 [lonb3oBatensckoro
(okoHeuwHOro) obopynoBaHus ¢ uenbto npocmotpa ABoHeHToM [lakeTa kaHanoB, NPMBEOEHHOrO B
MpunoxeHnn Ne 1 k HacTosiwemy [Jorosopy.

2.2. Ycnyrn, noumeHoBaHHble B n. 2.1 HacTtosiwero [orosBopa, nognexaT WCrnofb30BaHUIO
ABOHEHTOM UCKNIOYUTESNBHO AN JINMYHBIX, CEeMEWHbIX, OOMAalUHUX HyX[d, He CBSA3aHHbIX C
OCyLLeCTBMeHneM npeanpuHUMaTenNbCKkon AeaTenbHOCTH.

2.3. Ycnyrn npegocTaBnsaoTca yepes y3en cBsasv OnepaTtopa, HaxoAsaLWMACA Ha Tepputopuu .
MockBbl, ganbHenwas p[ocTtaBka ocyulectBnserca ABOHeHTaM nocpenctsom [1osIHOMOYHOro
npeactasntena OnepaTtopa.

2.4. AKTyarnbHbIN NepeyYeHb TENEBU3NOHHbIX U 3BYKOBbLIX NPOrpaMm, BXOASLLMX B KOHKPETHbIN MakeT
KaHanos npeacTtasneH Ha cante MonHomMo4HOro npeactaBuTens OnepaTtopa
(https://smotreshka.promo/chetelecom/).

2.5. NMpwu ocywecTBneHun ceoen gearensHoctn OnepaTop pykoBoacTeyeTcs defepanbHbiM 3aKOHOM
oT 07.07.2003 Ne 126-®3 «O cBa3u», «[lpaBunamm okasaHua ycnyr CBA3W ONs  Uenewn
TENEBU3NOHHOIO BewaHna u (Mnn) paguoBeLlaHns», YTBEPXKOEHHbIMM  MOCTaHOBMEHUEM
MpaBsutensctea P® ot 22.12.2006 Ne 785, depeparnbHbiM 3akoHoM oT 07.02.1992 Ne 2300-1 «O
3awuTe npae notpeduTtenen» n pyrmMmm HOpMaTUBHLIMK NMPaABOBLIMM aKkTaMu, AEACTBYOLWMMN Ha
Tepputopumn Poccurckon degepaumn.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. OnepaTop Bnpase:

3.1.1. Otkaszatb AGOHeHTY B pgoctyne k CeTun cBs3M C uenbio npocmoTpa ABOHEHTOM
cooTBeTcTBYloLWero NakeTa kaHanoB, B TOM cfny4dae, ecnu npuHagnexawaa AGoHeHTy ABOHeHTcKas
pacnpefenurenbHas cucteMa He COOTBeTCTBYyeT TpeboBaHUAM, YCTaHOBIIEHHbIM OEeNCTBYHOLLMM
3akoHogaTenbcTBOM Poccunckon depepaunn.

3.1.2. B ogHOCTOPOHHEM MOpPsSiAKE WM3MEHUTb KOMMYECTBO W/WMNM NepeyvYeHb TENEBU3NOHHBIX W
3BYKOBbIX CUrHanoB, BXOOALWMX B KOHKpPeTHbIA [MakeT kaHanoB, He nosgHee 4yem 3a 10 (gecstb)
KaneHgapHblx gHen, yeBegoMMB AOOHeHTa O TakoM UW3MEHEeHUMM nNyTeM pasMeLLeHus
cooTBeTCTBYWOLEN UHGPOpMaumMm Ha canTe [lonHomouyHoro npegcrasutens OnepaTopa
https://smotreshka.promo/chetelecom/) n B mectax paboTbl ¢ aboHEHTaMW.

3.1.3. NameHuTb Tapudbl Ha Ycnyru npu npenBaputenbsHOM He MeHee 4yem 3a 10 (mecsatb)
KaneHgapHbIX AHeN naselleHnn ABOHEHTa NyTeEM pa3MeLLLEHNSA COOTBETCTBYOLWEN MHopmaumm Ha
cante [lonHomouHoro npeactasutena Onepatopa (https://smotreshka.promo/chetelecom/) n B
mMecTax paboTbl ¢ aboHEHTaMMU.

3.1.4. lNpoBoAuTbL TEXHOMOrMYeCKMe MepepbiBbl B COOTBETCTBUM C pasgenom 4 HactosLwero
[orosopa.

3.1.5. MNMpon3BoanTb MacCOBYK PaCCbINKy 3NIEKTPOHHbLIX COOOLLEHMI, CBA3AHHbLIX C UCMOSIHEHNEM
HacTosiwero [loroBopa, a Takke akuMsiMu, nNpes3eHTauMsMm 1 MapKeTUHrOBbIMU UCCeaO0BaHUSMM,
nyTeM HarnpasfieHUs1 TakMx COOOLLUEHM C 3MNeKTPOHHOro agpeca lMonHOMOYHOro npeacraBuTens
Onepartopa.

3.2. OnepaTtop 06s3aH:

3.2.1. OkasbiBaTb ABOHEHTY YCnyrn B COOTBETCTBUM C 3aKOHOAATENbHBbIMU U UHBIMW HOPMATUBHbLIMM
npaBoBbIMM akTamn Poccuiickon depepauun, BbigaHHonW OnepaTopy NUUEH3MEN M HACTOALLUM
[orosBopom.



3.2.2. WN3Bewatb AGOHeHTa nyTemM pasMelleHuUsi COOTBETCTBYHOLLEW MHGOpMauMm Ha cante
MonHomouHoro npepcrasutens Onepatopa (https://smotreshka.promo/chetelecom/) n B mecTtax
paboTbl ¢ aboHeHTamMn 06 M3MEHEHUM KONMUYECTBa W/MNN NepeydHs TENEBU3UMOHHbLIX U 3BYKOBbIX
nporpaMmm, BXoAsiLLMX B KOHKPeTHbIN [MakeT kaHanoB, He MeHee 4YeM 3a 10 (gecsaTb) KaneHgapHbiX
AHeWn [0 BBeAEHUSA TakKNX U3MEHEHUN.

3.2.3. M3Bewatb ABGOHEeHTa nyTeM pasMeLleHMs COOTBETCTBYWOLWEN WHGOpMauMM Ha canTe
MonHomouHoro npepcrasutens Onepatopa (https://smotreshka.promo/chetelecom/) n B mecTtax
paboTbl ¢ aboHeHTamn 006 u3MeHeHuu TapudoB Ha Ycnyrm He MeHee 4em 3a 10 (gecsTb)
KaneHgapHbIX AHEN 00 BBeEHUS HOBbIX TapudoB.

3.2.4. foctaBnAtb Ao Nonb3oBaTensckoro (OKOHeYHOro) obopyAoBaHUSA TENEBU3NOHHbLIN U 3BYKOBOW
CUrHasn, COOTBETCTBYHLUMA TEXHUYECKUM napameTpam, YCTaHOBMEHHbIM B [0roBope Mexay
Onepatopom K Bewartenem, 24 4yaca B CyTKM, 3a MCKMNIOYEHME CcrydaeB, npenyCMOTPEHHbIX
HacTodawmm [JoroBopomMm.

3.2.5. BepHyTb ABOHEHTY HENCMOMNBb30BaHHbIA OCTATOK AEHEXHbIX CPeACcTB, ynnadeHHbIX AGOHEHTOM
B Ka4yeCTBe aBaHCOBOIrO nrartexa no Hactoswemy [JoroBopy, B Criydae pacTOpPXXEeHUSI HacTosLLero
[orosopa.

3.2.6. YMeHbwnTb ABOHEHTCKYIO nnaTy 3a Ycnyrm B criydae HeHaanexawero UCMNOSIHEHUS1 CBOMUX
obs3aTenbCcTB MO Hactoswemy [loroBopy B nopsgke, NpeaycMOTpPeHHOM M. 5.3 HacTosiwero
Horosopa.

3.2.7. Obecneuntb AbBoOHeHTa MHMOPMAaLMOHHO-CNPABOYHLIM OB6CAY>XMBaHMEM, OTHOCALMMCS K
MHdopMauumM o0 cocTosiHum Jlnuesoro cyeta AboHeHTa, cBeAeHNAM O BHOPO peMOoHTa, CBeAEHUSM O
MecTax paboTbl ¢ aboHeHTaMn, nHdopmaumen o Tapudax Ha Ycnyrn, nHopmaumen o nopsake,
dopmMe 1 cucTeme onnatbl Ycnyr, B TOM yncne, nocpeacrsom obecrneyeHns AGOHeHTa 4OCTYMNOM K
JInyHomy kabuHeTy.

3.2.8. O6ecneuntb AOOHeHTa pocTtynom K JInyHOMy KabuHeTy, B TOM 4ucre, B Cnyyae
NPMOCTaHOBIEHUS AeNUCTBUA HacToswero [loroBopa B cooTBeTCTBUM C N. 8.4 HacTosawero [JoroBopa.
3.3. AGOHEeHT BnpasBe:

3.3.1. TpebosaTtb oT OnepaTopa COOTBETCTBYIOLLEIO YMeHbLUEHNS ABOHEHTCKOM NnaTbl 3a YCnyru B
cnyvae HeHaanexatlero ncnonHeHns Onepatopom obs3aTensbCTB MO HacToswemy [loroBopy nytem
nogayun 3asiBrneHna (NpeTeH3nmn) B nopsgke, npegycMoTpeHHoOM M. 7.2 HacToswero [lorosopa.

3.3.2. TpeboBaTb Bo3BpaTa AeHEXHbIX CPEACTB, BHECEHHbIX MM B KA4eCTBE aBaHCOBOrO nnartexe no
HacTosilwemy [loroBopy, B criydae pacTtopXeHus HacTosLwero [Jorosopa.

3.3.3. lNpon3BoagunTb CBEpPKY CBOMUX nratexen no Jinyesomy cyeTy.

3.3.4. MNony4atb oT Onepatopa MH(OPMAaLMOHHO-CNpaBoYHOE OOCNYyXMBaHWE, OTHOCSLWEeca K
MHdopMauum o coctosiHum Jlnuesoro cyeta AboHeHTa, cBeaeHNAM O BIOPO peMOoHTa, CBEAEHUSM O
mMeTax paboTbl c aboHeHTamun, nHpopmaumm o Tapudax Ha Ycnyrin, HpopmMauumn o nopsiake, dopme
1 cucteme onnartbl Ycnyr, B TOM yMcne nocpeactsomM obecnevyeHns AboHeHTa OCTYNoOM K JIndyHomy
KabuHeTy.

3.3.5. MNonb3oBaTbCcs OOCTYNOM K JInyHOMYy KabuHETy, B TOM 4ucCne, B Crydae NpuUOCTaHOBIEHUS
AencTeus Hactosuero [loroBopa B cooTBeTCTBUM C M. 8.4 HacToswero [lorosopa.

3.4. AOOHEHT 00s3aH:

3.4.1. BHoCcMTb NnaTy 3a oKasaHHble Ycnyrn B oObemMe M B CPOKM, YCTAHOBMEHHbIE B pasgene 5
HacToswero [lorosopa.

3.4.2. He nogkntoyaTb kK ABOHEHTCKOM pacnpenenutensHo cucteme Nonb3oBaTenbckoe (OKOHEYHOE)
obopyaoBaHue, KOTOpOe He COoOoTBeTCTBYeT TpeboBaHMAM, YCTAHOBMEHHbIM 3aKOHOO4ATENbCTBOM
Poccunckon ®enepaunn, unm NMonb3oBatenbckoe (OKOHEYHOE) 06opyaOBaHME TPETbUX NUL.

3.4.3. CoobwaTtb OnepaTopy B CpPOK, He npeBbiwatowmi 60 (LecTb4ecaT) AHEeN, O npekpaleHum
CBOEro npasa BfiafeHUs NoMeLleHneM, B KOTOPOM YCTaHOBMEHO [lonb3oBaTenbCckoe (OKOHEYHOoE)
obopyaoBaHue, a Takke 06 nsmeHeHn hammnun/umeHn/oT4eCcTBa U MecTa XUTENbCTBA.

3.4.4. CopgepXaTb B WCMPaABHOM COCTOSHUM ABOHEHTCKYID pacnpefenuTernbHyl0 CUCTEMY W
Monb3oBaTtenbckoe (OKOHeYHOE) obopyaoBaHMe, Haxoasweecs B noMmeweHnn AGoHeHTa.



3.4.5. Acnonb3oBaTb YCNyrM WUCKIKOYUTENBHO B LENAX, MOMMEHOBaHHbIX B M. 2.2 HaAcTOsLero
[orosopa.

3.4.6. CamocToaTenbHO obecneunTb KOHpMAEHUNANbHOCTb MHAOPMALMK, CBA3AHHOW C 4OCTYMNOM K
csoeMmy JInyHomy kabuHeTy.

3.4.7. na nonb3oBaHusa Ycnyramu NogaepxuBaTth NonoxntenbHbl 6anaHc ceoero JluuesBoro cyeTa.
3.4.8. He nepepasaTtb cBOM NpaBa 1 0683aHHOCTM NO HacTosweMy [loroBopy 6e3 npeasapuTenbHOro
nnucbMeHHoro cornacus Onepartopa.

3.5 Ycnyra okasbiBaetcsa nocrie akuenta OdepTobl 1 Nonb3oBaTensckoro cornaweHus MaptHepa,
pasMeLLeHHOro no ccblnke: https://smotreshka.tv/user_agreement, a UMEHHO COBepLLEHNE AeNCTBUN
B onpeneneHHon nocnenoBaTenbHOCTH:

3.5.1. o3HakomneHne ¢ OepTon U MHBIMW JOKYMEHTaMn cornacHo n. 3.1 Ycnosuu;

3.5.2. npoxoxgeHwe npoueaypbl ayTeHTUMKauun — BBefeHune fornHa (aboHEeHTCKUA Homep)
n napons, B TOM 4ncne nonyyeHHoro B Buae OTP-koga B IHTepencax;

3.5.3. HaxaTtne kHonkun «lMoaxknyYnTLY (MM MHOE Ha3BaHME CXOXee MO CMbICMY) O3HaYaeT MnosHoe
1 6e30roBOpoOYHOE corfiacue ¢ YCrnoBusiMu.

3.6. BoinonHeHne ABOHEHTOM OENCTBUIM MO NOAKMIOYEHUIO YCNyrn, NnpeayCMOTPEHHbIX HACTOSALWMM
pasgenom, nocne MNpoXoXAeHWsa npouenypbl ayTeHTUdukauum (BBegeHne normHa (aboHeHTCKui
HoMep) u napons, nonydeHHoro B Buae OTP-koga B WHTepdpbencax) cumtaetTcss ero nosiHbIM
1 6e30roBOPOYHbLIM corracnem ¢ Hactoswmmm Yenosusamu (akuent OdepThbl).

4. TEXHONOIMNM4YECKUE NEPEPbLIBbI U MPODPUITAKTUYECKUE (PETMMAMEHTHBIE)
PABOTbI, A TAKXXE PABOTbI NO YCTPAHEHUIO ABAPUN

4.1. Ona npoBegeHna npodunaktuyeckmx (pernameHTHbix) padot B CeTu cBA3M [onyckarTcd
TEXHOSIOrM4Yeckne nepepbiBbl B BUAE MOSTHOrO MM YaCTUYHOMO MpepbiBaHUA OOCTaBKM CUrHana
TENEBU3NOHHbIX 1 3BYKOBbIX NporpaMm He Yawe 1 (ogHoro) pasa B mecsy, B paboume gHu He 6onee
yeM Ha 8 (BoceMb) 4acoB C COXpaHEHWEM MOMHOM onnaTtbl YCRyr B COOTBETCTBMM C pa3genom 5
HacToswero [loroeBopa.

4.2. Ana npoBeaeHus paboT no yctpaHeHuto aBapuin Ha CeTu CBSA3M AOMYCKalTCA NepepbiBbl B BUAE
NOJSTHOrO MMM YaCTUYHOIO NpepbIBaHNSA AOCTABKN CUrHana TefieBU3MOHHbIX 1 3BYKOBbIX NporpaMmm 4o
48 (copoka BOCbMM) 4Yacos.

4.3. He siBns0TCA NnepepbiBamMy B NpeoCTaBneHnn YCnyr n He noanexart Kakom-nnbo KomneHcaumm
co cTopoHbl Onepatopa cry4au, Korga nepepbiBbl Bbl3BaHbl Henonagkamu ABGOHEHTCKOM
pacnpenenuTenbHOn CUCTEMBI.

5. OMNATA YCNYT U NOPAAOK PACYHETOB

5.1. AboHeHTCKas nnarta no Hactoswemy [loroBopy ycTaHaBnmBaetcs OnepaTtopom B COOTBETCTBUN
c pencteyowmmmn y Onepatopa Ha MOMEHT 3akniyeHus Hactoswero [oroBopa Tapudamu,
onybnukoBaHHbIMM Ha canTe (https://smotreshka.promo/chetelecom/) n B Mectax pabotbl C
aboHeHTamu.

5.2. B aboHeHTCKy0 NnaTy BKIKOYEHa nnarta 3a ycnyry nogaepkka aboHEeHTCKOW NuHuMK. B pamkax
ycnyrm nogaepxka aboHeHTckon nuHumM ABOHeHT BecnnaTHO nonyyvaeTt JocTyn K depepanbHoOMy
nakety obuiepoccunckux obasaTtenbHbix OOLWEeAOCTYNHbIX TenekaHanos. [lnata 3a ycnyry
nogaepxka aboHEeHTCKOW NUHUN B3MMAETCHA €XEMECAYHO.

5.3. Tapud moxeT 6bITb M3MeHeH OnepaTtopom B O4HOCTOPOHHEM MOPSIAKE C NpeaBapuUTenbHbIM
nspeweHmeMm AbBoHeHTa He meHee 4veM 3a 10 (mecATb) KaneHaapHbIX AHEN NyTeM pasMeLleHus
cooTBeTCTBYlOWEN UMHGPopMaumm Ha cante [lonHomoyHoro npefgctasutens OnepaTopa
(https://smotreshka.promo/chetelecom/) n B mectax paboTbl ¢ aboHeHTamu.

5.4. ABoHeHTCKada nnaTta NoANEeXuT NPOnNopLMOHANbHOMY YMEHbBLUEHUIO B Cryvyae HeHaanexalero
ncnonHeHma OnepatopoM oba3aTenbCcTB MO HacTosiwemy [JoroBopy. YMeHblIeHMe Npou3BOAUTCA
NponopLMOHanbHO BPEMEHU HeHaanexawlero ncnonHeHns Onepatopom cBonx 06a3aTenbCTB.


https://smotreshka.tv/user_agreement

5.5. Onnata Ycnyr no HacrtoswemMy [JOroBopy OCyLeCTBRASeTCA MyTeM BHECEHUS aBaHCOBbIX
nnaTexen B pasmepe He MeHee CyMMbl MecsYHOM ADOHEHTCKOM nnaTbhl Ha pacYeTHbI cyeT
MonHomo4Horo npeactasutens Onepartopa, ykasaHHbIM B pasgerne 11 HacToswero [Jorosopa, unm
WHbIMM cnocobamu, NpeaycMOTPEHHbIMM  AENCTBYHOLWMM  3akoHoAdaTenbCcTBoM  Poccuiickon
depepaumn, B cpok, He nosgHee 1 ([NepBoro) ymcna PacyeTHoro nepuoaa.

5.6. B cnyyae, ecnu npegocrasfieHMe Ycnyr no Hacroswemy [loroBopy npoussogutca He c 1
(nepBoro) unucna PacuyeTHoro nepuwoga, AGoHeHTCKast nnata 3a PacyeTHbIi nepuog, B KOTOPOM
NPoOu3BOAMMNOCL Takoe npedocTaBfieHMe Ycnyr, B3uMMaeTcsl MNpOonopLMOHanbHO  KOSMYECTBY
KaneHgapHbIX AHEN, ocTaBLUMXCAa A0 KoHUa PacyeTHoro nepuoaa.

5.7. B cnyyae, ecnn ABGOHEHT NpoOu3BOAUT YBENUYEHWE KONMYecTBa YCTPOWCTB, OOCTYMHbIX B 1
(ogHOM) y4eTHOM 3anucu Onsi OOHOBPEMEHHOro npocmoTpa [lakeTa kaHanos, NpuBefeHHOro B
MpunoxeHnn Ne 1 HacTosdwero [JoroBopa, onnaTta nNpomM3BoAMTCS B nopsiake n. 5.5. HacTosiwero
[oroBopa B COOTBETCTBUWN C BblOpaHHLIM Tapudom, onybnukoBaHHOM Ha canTe [MTONHOMOYHOro
npegcrasutens Onepatopa (https://smotreshka.promo/chetelecom/).

5.8. PacyeTbl no HacTosiwemy [loroBopy Npou3BoaATCHA B POCCUNCKUX PyBnsiX.

5.9. [Ins ocyuwiecTtBneHust onnatbl AODOHEHT yKa3blBaeT B MaTeXHOM LOKYMeHTe JIOrvH, BblaeNeHHbIN
OnepaTopoM B kayecTBe YHUKaNbHOro koga naeHtuukaunm ABOHeHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop 1 AOOHEHT HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OEUCTBYIOLLM
3akoHogaTenbcTtBoM Poccuickon egepaunn.

6.2. CTOpPOHbl He HeCyT OTBETCTBEHHOCTb 3a 3afepXKM B WCMNOSTHEHUN WIIN  HEUCMNONHEHUMU
obs3aTenbCTB MO  HacTtoswemMy [loroBopy, ecnv 3adepXKu WM HEUCNOSTHEHWE MPOU3OLLIN
BCNneacTBmMe obCToATENbCTB Henpeogonumon cunbl. K obctoaTensctBam HENpeogonumon Cunbl
OTHOCATCSI BOWHbI, BOEHHbIE OEWCTBUS, MATEXW, caboTax, 3abacToBKM, MOXapbl, B3PbIBbI,
HaBOLHEHUS UMW UHblEe CTUXMKHbIE BeacTBMS, aBapuM B FOPOACKUX UHXKEHEPHbIX KOMMYHUKaLUS,
n3gaHne HOPMAaTMBHbLIX aKTOB 3anpeTUTENbHOro Xapaktepa rocygapCTBEHHbIMM —OpraHamu
Poccunckon depepaumn, cybbektom Poccuickon degepauum  unm  opraHamm  MECTHOro
camoynpaBneHusi, a Takke nNPUHATME opraHamMu YynpasfieHUs MHOFOKBApTUPHbBIM  JOMOM
COOTBETCTBYIOLMX 3aNPETUTENbHbIA PELUEHUN.

7. YPEIyJiIMPOBAHUE CIMOPOB

7.1. Bce cnopbl 1 pasHornacus no Hactosiwemy [loroBopy paspeLuatotcss CTopoHamu B COOTBETCTBUM
C AEUCTBYIOLNM 3aKoHOaTeNnbcTBOM Poccunckon deneparmm n ycnosusamm Hactosdwero [lorosopa.
7.2. Mpn HeucnosiHeHUN UNU HeHaanexawem mcnonHeHnn OnepaTtopoM CBOMX 06A3aTENbLCTB MO
HacTosiwemy [oroBopy, AGOHEHT B nopsake JocyaebHoro yperynupoBaHua npeabssrseT
OnepaTopy npeTeH3unio nyTem HanpasneHus B agpec NonHomoyHoro npegcrasutens Onepatopa
NMUCbMEHHOTO 3asiBfieHNs (NpeTeH3uun) B TeveHne 6 (LuecTn) MecsiLeB CO OHS HEUCMONHEHUA Unn
HeHagnexawero ncnonHeHus Onepatopom cBomx ob6s3aTenbcTB. CpoK pacCMOTPEHUSI MUCbMEHHOIO
3aaBneHns (npeteH3nn) Onepatopom cocTaenseT He 6onee 60 (LecTnaecaTn) kKaneHaapHbIX AHEN
C AaTtbl peructpaumm cooTeeTcTBylowen npeteHsnn. O pesynbTatax pacCMOTPEHMS NPEeTEeH3UU
OnepaTtop npu nomown (nocpeacrtsom) NMonHomouHoro npegcrasutens Onepatopa yBegoMmnsieT
AboHeHTa nobbiM yaobHbiIM ans ABoHeHTa cnocobom: nocpeacTBOM TenedoHHOW CBA3W,
nocpeaCcTBOM 3fIEKTPOHHOW MOYThbl, NyTEM HamnpaBfeHuUs MUCbMEHHOW WHdOpMauun B agpec
ABOHeHTa.

7.3. PasHornacus HeyperynmpoBaHHble B 4ocynebHOM nopsagke, noanexaT pacCMOTPEHUIO B cyae
Nno MeCTy HaxoXOeHus oTBeTyMka, nNnbo no MecTy HaxoxaeHus muctua no Bblbopy CTOPOHDI,
ABMSAOLLENCS UCTLOM.




8. AKUENT, NPUOCTAHOBJIEHUE, USMEHEHUE, NMPEKPALLEHUE U PACTOPXEHUE
HACTOALLENoO A4ONrOBOPA

HacTtoswmi 4oroBop cuntaeTcs 3aknoyYeHHbIM C MOMeHTa ero nognucaHms CTopoHamu 1 4encTByeT
B TeyeHue 1 (ogHoro) roga, a B OTHOLIEHMM pac4eToOB — 40 MOMEHTA UCMONMHEHUS Kaxaon n3 CTOPOH,
BO3HUMKLUNX U3 NCNOSTHEHUA HacTosLero [loroBopa AeHEeXHbIX 0683aTenbCTB.

Ecnn Hn ogHa 13 CtopoH HacToswero [Jorosopa 3a 30 (Tpyauath) KaneHaapHbIX AHEN 0O UCTeYeHUs
Cpoka AencTeusa Hactosiwero [loroBopa He 3asBUT B NMCbMEHHOM hopme 06 oTKase OT NponoHraumm
[oroBopa, cpok AencTBusa Hactosduwero [loroBopa nNpoasieBaeTca Ha nocneaywmnm KaneHgapHbin
rog. lNMopsigok, onpedeneHHbln B AaHHOM MyHKTe, OGyaeT OTHOCUMTbLCA KO BCEM MNOCnenytoLlwmm
nepvogam nNpoaneHna 4encTBus HacTosulero [lorosopa.

HacTtoawun [Jorosop MoxXeT 6bITb pacToprHyT B Nito6oe Bpems rno cornatweHmno CTOPOH Npu yCcrnosum
onnatbl ABOHEHTOM OKa3aHHbIX OnepaTopom YCnyr.

OnepaTop BNpaBe NPMOCTaHOBUTb OKa3aHue YCrnyr no HacToswemy [JoroBopy ¢ COOTBETCTBYHOLLUM
yBegomMneHmem ABoHeHTa B criydyae HapyweHus AboHeHToM TpeboBaHMin, CBA3aHHbLIX C OKa3aHueM
Ycnyr cBs3n, ycTaHoBreHHblx degepanbHbiM 3akoHOM OT 07.07.2003 Ne 126-®3 «O cBAsny,
«lMpaBunamn okasaHuWs ycnyr CBs3W ONs Uenen TeneBM3NOHHOro U (MnuM pagvoBeLLaHust)y,
yTBEPXXOEHHbIX nocTaHoBreHneMm lpasutensctBa PP ot 22.12.2006 Ne 785, a Takke HacTOALMM
[loroBopom, 0 yCTpaHEHUs TaKUX HapPYLLEHWN.

OnepaTop BMpaBe pacTOPrHyTb HacToAwmr [loroBop B OAHOCTOPOHHEM MoOpsigke B Cryyae
HeycTpaHeHMss AGOHEHTOM HapyLleHUR, ykasaHHbIX B M. 8.4 HacToswwero [loroBopa, No ncre4yeHmm 6
(wecTtn) mecsueB ¢ aatbl nony4yeHnss AGOHEHTOM COOTBETCTBYHOLLErO YBEAOMITEHMS.

HenctBne Hactosiwero [loroBopa MoXeT ObiTb NMPUOCTAHOBIIEHO MO MUCbMEHHOMY 3asiBIIEHUIO
AboHeHTa, nogaHHoMy OnepaTtopy He MeHee 4YeM 3a 3 (Tpu) paboymx OHA OO Keraemon aatbl
NPUOCTaHOBMNEHUS, B CNy4Yae caayvm B Haem (nogHaem), apeHay (cybapeHay) nomMeLleHmnsi, B KOTOPOM
ycTaHoBneHo Monb3oBaTtenbckoe (OKOHeYHOe) obopyaoBaHME Ha CPOK AEVNCTBUA AOroBopa Hanma
(nogHanma), apeHgbl (cybapeHabl). BosobHoBneHne okasaHus Ycnyr AGOHEHTY NpOM3BOANTCS Ha
OCHOBaHWN NMUCbMEHHOrOo 3asiBrieHna ABoHeHTa, nogaHHoro OnepaTopy He no3gHee Yem 3a 3 (Tpu)
pabouymx OHA [O0 >Xenaemou pfaTbl BO30OHOBMEHWA okaszaHus Ycnyr. [pu atom, Onepatop
npuocTaHaBnNMBaeT/Bo306HOBNSET okazaHwe Ycnyr ADOHEHTY C [aTbl, yKa3aHHOW B 3asBreHuu
ABOHEHTa 0 NPNOCTaHOBEHNN/BO30OHOBNEHNN OKa3aHUs YCyr.

Mpu npekpaweHnn y ABOHeHTa npaBa BMageHWUs WM MNOoNb3OBaHUSA MOMELLEHWEM, B KOTOPOM
ycTaHoBneHo Nonb3oBaTtenbckoe (OKoHeYHoe) obopyaoBaHue, HacToAWmn [loroBop nNpekpallaeTcs.

9. MONMHOMOYHbIU MPEACTABUTENbL OMEPATOPA

9.1. CTOpOHbI cornacoBarnu, YTO BCE BOMNPOCHI, CBA3aHHbIE C UCMOMHEHNEM HacTosiwero [Jorosopa,
KacawLmecs MHPOPMaLNOHHO-CNPaBOYHOrO 0BCyXMBaHUS, a Takke pacCMOTPEHUS MUCbMEHHbIX
3aaBrneHnsa (NpeTeH3nin) B pamMkax [ocynebHoro yperynmpoBaHusi CMOPOB, pellatnTcs 4yepes
MonHomouHoro npeactasutens Onepatopa. NMpn aTtom CTOpOHbI cornacoBanu, YTo NonMHOMOYHbIN
npegcrasutens Onepatopa BnpaBe MMeTb [AOMNYCK K KOH(MAEHUManbHOW WHMopmauun no
HacToswemy [lorosopy.

9.2. Pabotbl no obecnevyeHno AbGoHeHTa ABOHEHTCKOM pacnpeaenuTenbHOM CUCTEMOW U
Monb3oBaTenNbCKMM (OKOHEYHbIM) 060pyaoBaHMEM BbINOSHATCA MMOMHOMOYHBLIM NpeacTaBuTenem
OnepaTopa Ha OCHOBaHWM OTAENbHOMO BO3ME3QHOrMO COrfalleHus, 3akr4yaemMoro Mexay
Ab6oHeHTOM U NonHomo4YHbIM NpeacTasutTenem Onepartopa.

10. PEKBU3UTbI ONMEPATOPA U EIO NOJIHOMOYEHHOI'O NMPEACTABUTENA

Onepatop: 000 «JlancgpCrtpum»

NHH 7710918800
Krr 770901001



KOpugunuecknn agpec: 109240, r. Mocksa, yn. Hukonosimckas, g. 13, ctp. 2, atax 2 [lo4TtoBbIv
agpec: 109240, r. Mockea, yn.
Hukonosimckas, g. 13, cTp. 2, atax 2

NMonHoMoueHHBLIN NpeacTaBuTenb onepatopa: AO «YepenoBeu Tenekom»
PekBn3nTbl Ans onnaTtbl NnaTexen No JOroBopy:

NHH 3528293632

KIr: 352801001

P/cueTt: 40702810655000029153
CEBEPO-3AMAOHbIV BAHK MAO CBEPBAHK
K/cyet: 30101810500000000653

BWK 044030653

KOpugmnyecknn agpec: 162602, Poccuiickasa Pegepaums, Bonorogckas obnacts, r. Yepenoseu, yn.
KommyHucToB, gom 25, nomeweHne 2H, ogpuc 29

MoutoBbin agpec: 162602, Poccuiickaa Pepepauuns, Bonorogckas obnactb, r. Yepenosey, yn.
KommyHucToB, oM 25, nomeweHne 2H, ogpuc 29

Ten. (pakc): + 7(927) 717-33-44

AnekTpoHHasa noyta: info@chetelecom.ru
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