OONONTHUTENTIbHOE COrNALLEHUE

r. Yepenoserl «_n _ 2
k  JOT'OBOPY Ne Ha OKazaHue yCiyr reiematyeckol cessm 1. Uepenosern
«_ » 20__ r., nmenyemoe B panbheiimiem «Ornepatopy, ACHCTBYIOIEE HA OCHOBAHMM JIHLCHIMN
Pockomnajzopa P® ot «01» nosbps 2018 r.  na okasanue yeuyr ceasy, B auue AO “Hepenoser Tenexom™ (jaice
— «Omneparop») Bespunnoit Hatansu Huxonacsue, JeficTBYIONIErO Ha OCHOBAHKUU JoBepeHHocTH No 02 o1 « 19y
aprycra 2019 r.  Yepenosen, Begannod  AO  “UYepenoseny T eIeKOM”, ¢ OAHOM  CTOpOHBI W
(namee — «AGOHEHT»), MPOKUBAIOIMA 110 ajipecy:

C IPYroH CTOPOHBI, MMEHYEMBIC KaX/0€ B OTACIRHOCTH «CTOPOHA®, & COBMECTHO «Cropons»,
3AKIOYHIIN HACTOAIIEE JIOTOIHUTEIBHOE COMNAUICHHE O NPEIOCTABICHUI YCIIYT CRA3M (J1anee - «{OMoNHHTeNbHoe
COIUIALIEHUEY)

1. OIPELEJIEHUA

L1 «Axunsy - oznavaer crenmansioe npeyoxkenne OnepaTopa CBA3H, B COOTBETCTBHH C KOTOpBIM ABOHeHTY
npenocrasiserca Habop yenyr na yenosuax nacrosmero COramcHus.,

1.2, «Vemyra cBAsm» — 03HA4aET MPEJOCTABICHNHC YCIYT: TENEMaTHIECKHX YOIy CRA3H (ycayra mocryna x ceru
HurepHer 1 yeiyra 110 nepejave AaHHBIX), YCIYIH CBA3H JUIS 1eiieil KabellbHOro Belanis kak COBMCCTHO, TAK W 110
OTACIBLHOCTH, JIANCE - YCIIYra.

I.3. «HaGop yemyr» — o3Hayaer HaGop NPELOCTABISEMbIX OJHOBPEMEHHO OHOMY. ADOHEHTY — (DHU3HIECKOMY JIHILY
YCTYTH [0 OTHOMY (QH3HUECKOMY aupecy NOIIIIOYSH .

1.4, «CrienwaisHbiil TapuHbIA WIan» - o3HAYaeT Tapuubiii mnan na HaGop yenyr, ycTaHOBIEHHLIH B pamKax
JIAHHOH AKIMH.

1.5. «bazoewiii Tapudublii nawy — osnauaet TapudHbL AN Ha Habop ycnyr, yeranosnennniii OnepatopoM ces3u
B Jlorogope.

L7, «llepyon yuacTus B AKIHEY» — MUHMMANLHBIH [ICPUOJ, B TeUSHHE KOTOporo AGoHeHT 00s3yeTCs MONb30BATHCS
HOKIIOYEHHBIM Ha ycoeuax Axiun Habopom Venyr, cocrasmsiommit 24 (nsamuats gersipe) KaTeHAapHLIX
MecAlla C MOMEHTa Mojikoyenns Habopa yenyr,

I.8. Bee npoune TepMUHBI, UCHONL3YIONIHECH B JIONOIMATEILHOM COIIAIICHNHN, UMCIOT 3HAYCHHE, YCTAHOBJICHHOE
st Hux JloroBopom.

2. IIPEAMET COI'TTAIUEHM A
2.1. Omeparop obssyeres OkasplBaTh YCIyrH no npepoctasienio IaGopa yenyr na yenopuax CornaueHus r
pamkax Akuuu, a Abonent obs3yeTcs oruradnsars npefoctasieiine HaGopa yeuyr Ha ycnosuax CorameHms.

3. VCIIOBHA OKA3BAHMS YCITYTH
3.1. Yenosus oxazanua Yeuyr npeiycMoTpeHsl Hactosnm CoTalieHueM, a Takie pasmeniensl Ha oQUIHAIILHOM
caifre Oneparopa.
3.2. Ilpasa u o6szannoctu CTOPOH 110 Hacrosemy CONIANICHAIO B YACTH OKA3AHMS Habopa yenayr u ux orarst
BOZHMKAIOT ¢ MOMEHTA NOAKIIOYeHns Habopa yenyr Ha yeioBusx AKIIHA.
3.3. Abonent orrauusaer Habop yenyr no CrennaisHoMy TapudHOMY IUIAHy BO Bpemst [lepuoya yuactus s
Axun. CrennanbHeii TapUQHBIA MY yCTAHABIMBAGTCS OrrepaTopoM CBAIH CO CKMIKOH 110 OTHOLICHHIO K
baszosomy TapuHomMy ruany.
3.5. st ADonenra, nojxmouneiero HaGop yenyr na yenosuax Akiuu, JIOCTYIINO, IPY HAIMYMK TCXHHMYECKOIT
BOIMOKHOCTH, HOJIUIIOMEHUE JIONONHUTEILHBIX YCIYI' U JIOTIONHUTENLHLIX CEPRUCOB 110 BasonbiM Tapudam, Ges
HONOIHUTEIBHEIX CKHIOK.
3.6. B Teuenue nepBBIX 6-TH  Mmecauer  AGOHEHTY YCIYTH  IIPENOCTABISIOTCH 110 CHMMKGHHO
UCHE B cOOTBETCTBUN ¢O CHEIHANLHBIM Tapu(HLIM 1aHom (npunoxerne No 1 JIonoanurensHoro COIJIALLIEHMUS).
3.7. Hauupas ¢ 7-ro MecsLd [POMIBOINTCH  dABTOMATHYECKUIA nepesojn Ha 0asoBel  Tapudnnii  rmam,
pejryemMoTpenssiii Jlorogopom.
3.8. MunuManeHelil CpoK NONL3OBAHMS YCIYIAMH VeTaHaBIMBaeTes 24 (IBajuAThL HeThIpe) KAICHIAPHLIX MECHIE,
BKJIIOYAS MECALL [IOAKIIOUEHNS.
3.9. B TeucHMC BBIUCYKA3AHHOIO 24-MECAYHOIO CPOKA IPE0CTABIEHHOE obopyloranne mepcaaercs B
UOJB30BARNC  HA  CICHYIONMX JILTOTHBIX ycnoBusx: wi-fi poyrep 3a 50 py6/mMec npu npenocrasienuu
TCIEMATHICCKNX YCIIYT CBA3H JIMOO OMH KOMILIEKT Wi-fi poyTep u untepaktusHas npucraska 3a 0 py0/mec mpu
[PENOCTARICHHH [1AKETa YCIIYT.
3.10. Oueparop BlpaBe H3IMCHITL apeH/UTYIO0 TIaTy 3a O60pyIoBaHNe, H3BECTHR ABOHCHTA
B 10-/1HEBHBIN CPOK IO JATHI M3MEHCHUS TYTEM Pa3sMCleHus COOTBETCTRYIONIEH HHbOPMAIK Ha caifTe i B MecTax
paboTsl ¢ aboHEeHTaAMK
3.11. Tlpu pacropxenun Jlororopa pauee 6 mecstes AGOHEHT ONIAYHBACT HPCAGCTABICHHbBIC YCIYIH 10 BasoBomy
TapubHoMy 1any, OnepaTop MPON3BOIUT NEPEPACUCT CTOMMOCTH panee okaszaHHeIX yeuryr AGOHEHTY (BLICTABIIACT



TpeGoBaHNe Ha JIOIUIATY) B BUAE Pa3HMILI Meskay CrenraibHeiM TapuduLiM nnaioM u Bazossiv TapuhHbIM
[LIAHOM.

3.12. Hpu pacTopeHuu JOroeopa 110 HeTeHeHUs Ilepuona yqacTus B Axuuu
Oneparop MpoOM3BONMT MEPEPACUeT CTOMMOCTH PaHee OKa3aHHbIX yenyr Abonenty (Beicrasiser Tpefosanue na
JOIUIATY) B BHAE PAsHHLEl MY CrHElMaibHLIM TApHGHLIM [UIAHOM M BazoRniM TapH(HLIM TUIAHOM 34 TICPUOT,
KOIJIa YCITYTH OKA3kIBAIACE 110 CrielMaibIoMY TAPHBHOMY I1aHY.

3.13. B cayuae, ecnn BO Bpems NpejocTaniends AKUMH AGOHEHT OTKAMETCHA OT YCIUyr witm yenyru Gyinyr
IIPHOCTAHOBICHLl [0 MumiMaTuee Abonenta wnu Queparopa CRS3M 10 OCHOBANHM, HPEJLYCMOTPEHHBIM
Horosopom Ml 3aKOHOAATEILCTBOM PM, B TOM YHCTE B CBH3M C 00pazoBaHHEM NPOCPOYESHHON 3a00/BKSHHOCTH 34
OKA3aHHBIC YCIIYTM CBA3H, BOSMOKHOCTE OIIATHl 10 CHEHMANbHOMY Tapu(HOMY NIamy HE HPEiOCTABIACTCH,
TapuuKaLus TPOMCXouT 110 Bazoromy TapugHoMy TIayy.

3.14. Cpokd © NOPSIOK OIUIATHl YCIIYT YCTAHABITHMBACTCSH Horoeopom. [lnara 3a nouxiouenne HaGopa yenyr s
paMKkax AKLMH BKJIOUCHA B CTOMMOCTh YCIIYE M OTAGNBHO HE B3MMAETCH.

3.15. Tlpu pacropsxennu Jloropopa AGoHeHT OGH34H BRIKVIIMTL B TEUCHUE 3 (Tpex) pabouux aueit oGopylloranne,
NEPENANIOe €My 1O aKTy npueMa-tepejiadu (B cobersenHocTs). Omiata 3a MpegoCTasicHioe 06opyoBaine
(BBIKYITHOH 111aTE5K) PACCHUTHIBACTCS 110 DUKCHPOBAHHON CTOUMOCTH Omneparopa.

3.16. llpenocrannsiempiec AGoneHTy 1o J[OroBopy Yeiyru JIOJKHBL HCTIOAB3ORATECH HCKIIOUHTCILHO LUIsL JIAYBIX,
CEMCHHBIX, JIOMAIIHUX M JIPYTHX HYHL, HE CBA3AHHBIX ¢ OCYIECTBICHUEM TPEIIPHHHMATCILCKOM JESTCIbHOCTH,

4. TIPOYME YCIIOBUS
4.1. B cinyqae napyuwenus AQOHEHTOM TpeGOBAHMM, CBS3AHHBIX C  OKA3aHHCM YCIYr, YCTAHOBJICHHBIX
ACHCTBYIOUIMM  3aKOHO@TebcTBOM PW® u/miu JIoroBopoM COTJIACHO KoToporo AGOHeHTY IpefocTaBiscTcs
COOTBETCTBYIONIMI HabGop yelyr, B TOM 4MCie HAPYWICHUS CPOKOB OIUIATHI OKAZAHHBIX yenyr, OnepaTop Biipase
NpHOCTAaHOBUTS Okasanue [abopa yoiryr 1o yverpanenms HapylICHHs, YBELOMUB 06 31oM AGOHEHTA.
4.2. B cnyyae ne yctpaneHda TAKOro HApyIIEHUsA 110 MCTCYCHHM 6 MECSIEB C JATHI nojiydenuss AGoHeHTOM OT
Omneparopa cBA3M YBETOMIICHHA B NUCEMEHHON dopme o HaMEPEHMU [PUOCTAHOBHTE okazanue Habopa venyr,
Oneparop B 0OJHOCTOPOHHEM IIOPS/IKE BIIPABC PACTOPIHYTH Horosop, ma ocHosanum Koroporo AGouenTy
okasbiBaeTes Habop yenyr.
4.3. Onepatop cBs3u BIpage MoTpedosath 0T AGOHEHTA INONHOTO ROIMEIICHMS yORITKOB (peanbHoro yiepba u
YNYUICHHOH BbLITOJIBI) 32 BECh IEPHOJL IPHOCTAHOBNCHMS OKasaumus HaGopa yenyr AbBoHeHTy, ecnm Takoc
NPUOCTAHOBIICHME IPOU3ONLIO 110 TIPUYMHAM, YKA3aHHBIM B 1. 4. 1. JIOMONHUTENLHOIO COTNAILCHMS.
4.4. B ciyvae pacxOIeHHA MCKLY TeKcToM J[oroBopa, BKIOYas «Ilpaguna OKA3aHUS YCIYT CRIZU...», C 01O
CTOPOHDI, M TCKCTOM JOLOJHMTENLHOTO COrNACHUA, ¢ APYroil CTOPOHbI, NPEUMYIIECTBEHHYIO CHITY MMEET TEKCT
ﬂOl’IOJ’IHH’[‘CJ]bIlOI‘O COorJialICHHA.
4.5. Hacrosee JIOMONHHTENBHOE COMVAlIEHWE BCTYNAGT B CHIY € MOMEHTA NOJNMCANNS W SBIHCTCS
HeoTseMIIEMOM yacThio Jlorosopa.
4.6. JlononmurenbHoe corlanienne NpeKkpallacT cBoc JCHCTBHE B ciyuac npexpamenud Jlorosopa no ofdnim
OCHOBAHUSIM.
4.7. Hacrosiee CornalieHue COCTABIEHO B ABYX JK3EMIUIAPAX, MMEIOIIHX PaBHYIO IOPWIMHECKYK) CUITY, 110
oaHomy mis kaxao# uz Cropon,

5. PEKBHM3HMTLI M TIOATIUCH CTOPOH

Oneparop: Abonent / Ilpencrapuresis AGOHCHTA 110 AOBEPCHHOCTH:
AO “Mepernosel Tenexkom B JTHIE
AT 727 Egp@ﬂg\%t H.H./ DOHO -

3 ' AJipec MecTa JKUTeNbCTRA (perucTpaimn):

[Tacmopt: Ne cepus

Bripau:

Jara Bninauw;




Mpunoxerue 1

Ycnyra CKopocTb LleHa nepsble 6 mec. Ba3oBbLIN Tapud
MHTepHeT 70-100 MbBut/c 200 pyb/mec 400 pyb/mec
WHTepHeT + TenesuaeHune | 70-100 MbuT/c 325 py6/mec 550 py6/mec

*Mpumeyanue: akuna aeilcteyer Ha 1 Habop KaHaNoB “LUPPOBOIA”, TONLKO Ha 1 Tenesusop (KomnbioTep) npu
NOAKMNOUEHWMM HEPES MHTEPAKTUBHYIO NPUCTABKY; MPW NOAKAIYEHWUM AOM. YCTPOACTE apeHaa NpUcTaBku — 120
pyb/mec., croumocTb GasoBoro nakera Ha 2-uit, 3-uit TB —0 py6.; 4on. nakers! (nnaTHble) onnavnsatoTen
0TAENbHO, aKUMA AOCTYTNHA TONbKO A/1A HOBbIX aBOHEHTOB.

Ionmucu cTopoH:

Oneparop: Abonent / Ilpencrasurens ABOHEHTA 110 JIOBEPCHHOCTH:
Al epenosell Tenexom B JIMIE

S5 OUO




